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EessGna

e Aktsiaseltsi TALVEAED poolt klientidele pakutavate teenuste mitmekesisus tingib vajaduse Uldtingimuste kehtestamise jarele.

e Uldtingimused — dokument, mis méairab kindlaks aktsiaseltsi TALVEAED ja kliendi vaheliste suhete alused, ildtingimused ja korra
finantstehingute teostamisel.

e Uldtingimuste eesmirk — korrektsete ja usaldusvaarsete suhete loomine aktsiaseltsi TALVEAED ja kliendi vahel. Uldtingimused tagavad
oigusliku kaitstuse ja aitavad kaasa finantstehingute teostamise lihtsustamisele.

MNpepucnosusa

* PasHoobpasune ycnyr npeanaraemblx akUMOHepHbiM obuwectsom “TALVEAED” knaveHTam o06ycnaBnvBaeT HeobxoamMmocTb
ycTaHoBneHus O6Lwmx npasu.

* O6wwume ycnoBus — OKYMEHT, OnpeaenatoLwmii OCHOBbI, 0bLLMe YCI0BUA U NOPALOK OTHOLIEHUI NPU cCoBepLUIEHUN GUHAHCOBbLIX CAENOK
MeXAY akKuMoHepHbIM obwectsom “TALVEAED” 1 KnneHTOM.

* Llenb O6WMX YCIOBUIN — YCTAHOBUTb YETKME U 3aCYKUBAOLLME AOBEPUSA OTHOLLIEHUA MEXKAY aKUMOHEpHbIM obuiectBom “TALVEAED”
M KaveHToM. Oblime ycnoBusa obecrneunBaloT MPaBOBYH 3aLMLEHHOCTb U COAEWCTBYIOT YMNPOLLEHUIO COBeplueHMA GUHAHCOBBIX
COENOK.

Prefaces

¢ A Variety of services offered by joint-stock company "TALVEAED" to Customers causes necessity of an establishment of General rules.

¢ General conditions — the document witch establish advanced bases, general conditions and an order of relations during performance
of financing transactions between joint-stock company "TALVEAED"and their Customer.

¢ The Purpose of General conditions — to establish the accurate and reliable connection between joint-stock company "TALVEAED" and
the Customer. General conditions ensure legal security and promote the simplification of fulfillment of financing transactions

Moisted
Klient —iga fadsiline voi juriidiline isik, sdlmitud kliendilepingud, kes on valjendanud soovi kasutada ASi TALVEAED finantsteenuseid.
Kliendi klient — TLVD Financial Groupi kliendi klient. Edaspidi mdistetakse kliendi kliendi mdiste all selle kliendi klienti, kelle
maksekorralduse voi - teatise tdidab klient TLVD Financial Groupi siisteemi kasutades.
Maksja (vGi esialgne maksja) — kliendi klient, kes tellib kliendi asutusest makse v&i teatised ja klient kasutab sellise tehingu
teostamiseks TLVD Financial Groupi siisteemi.
TLVD Financial Group — AS TALVEAED.
Pooled — koos nimetatud Klient ja TLVD Financial Group.
Teenus — Kliendile TLVD Financial Group’i poolt osutatav Finantsteenus.
Tehingusuhted — &iguslikud suhted, mis tekivad TLVD Financial Group’i ja Kliendi vahel Finantsteenuse kasutamisel Kliendi poolt.
Leping — Teenuste Lepingud, Agendilepingud, nende aktid ja lisad, mis on sélmitud Kliendi ja TLVD Financial Group’i vahel.
Uldtingimused — TLVD Financial Group’i Uldtingimused.
Teenuse tingimused — vastava finants-, valuuta-, borsi- vdi Internetiteenuse tingimused.
Tingimused — Uldtingimused, Teenuse tingimused ja Leping, nimetatud koos.
Hinnakiri — TLVD Financial Group’i hinnakiri, mis kooskdlastatakse Poolte poolt konkreetse Tingimuste liigi kohta.
Kolmas isik — iga fiitisiline v&i juriidiline isik, kes ei ole Uldtingimuste mdistes Pool.
Rahapesu — toimingute teostamine kriminaalkorras karistatava teo tulemusena saadud varaga, mille eesmargiks vdi tulemuseks on
selle vara tegeliku omaniku ja ebaseadusliku paritolu varjamine.
SE - Sise-eeskirjade
TLVD&EasyPay — makseslisteem TLVD Financial Group.

MoHaTnA
KnneHT — Kaxkgoe ¢usmnyeckoe namn opuamyeckoe AnLLO, 3aKa0UMBLIEE KANEHTCKME A0r0OBOPa, U3bABMBLUEE XKenaHWe Noib30BaTbCA
¢duHaHcosbImM yeayramm  AO “TALVEAED”.
KAWeHT KnneHTa - KAneHT KoToporo obcnyxkusaet KnneHT TLVD Financial Group. B ganbHelwem KAnMeHT KaneHTa NoHUMMaeTcs, Kak
KANeHT KnueHTa, nnatexKHoe nopyyeHue WAM yBeAOMJ/IEHME KOTOPOro, AO/IKHO OblTb BbINOJHEHO KAMEHTOM C MCNOAb30BaHWEM
cuctembl TLVD Financial Group.
MnaTenblWwuk (MAM NepBOHaYaNbHbIW NAATENBLIMK) - KAMEHT KNAMEHTa, KOTOPbIN 3aKkasbiBaeT MaaTexHy TPaH3aKUMIo B YUpeXKaeHUN
KnuneHTa, n KnneHT obpawaetcs kK cucteme TLVD Financial Group ansa ocylecTBNeHUs TaKOW TpaH3aKLMW.
TLVD Financial Group — AO “TALVEAED”
CTopoHbI — BMecTe noumeHoBaHHble KaueHT u TLVD Financial Group
Ycnyra — ¢uHaHcoBas Ycnyra, okasbiBaemasa Knnenty TLVD Financial Group
OTHOLWEHUsA B CAE/Ke — MPaBOBble OTHOLEHMUA, BO3HMKatoWwme mexay TLVD Financial Group u KnneHTom npu nonb3oBaHuun KnvneHtom
¢duHaHcoBon Ycnyroi.
[orosop — [loroBopa 06 Ycnyrax, AreHTCKME KOHTPaKTbl UX aKTbl U MPUIOXKEHUA, 3aKIOYEHHbIE MeXAy KaneHTom u TLVD Financial
Group.
Ob6wume ycnosua — Obwme ycnosua TLVD Financial Group
Ycnosusa ycnyru — YcnoBusa cooTBeTcTByoLEeN GUHAHCOBOW, BaNlOTHOM, BUpKeBOI nam UHTepHeT ycayru.
Ycnosusa — O6wme ycnosusa, Ycnosus yeayrm u Jorosop, NOMMeHOBaHHble BMeCTe.
MpetickypaHT — MpelickypaHT TLVD Financial Group cornacosbiBatowmiica CTOpPOHaMM Ha KOHKPETHbIN BUA, YCNOBUI.
TpeTbe nuuo — Kaxkaoe dpusmyeckoe nnm opuamyeckoe anuo, He asnstoweecs CTopoHoN B NOHMMaHUK O6LWwux ycnosuii.
OTMbIBaHWe AeHer — ocyLiecTBAeHWe AeNCTBMIN C MMYLLECTBOM, NOJIyYeHHbIM B pe3y/ibTaTe Yrol0BHO HaKasyemoro AefHuA, Lenbto
WY pe3ynbTaTOM KOTOPbIX ABAETCA COKPbITUE AeNCTBUTENBHOTO COBCTBEHHMKA M HE3aKOHHOIO MPOUCXOMXKAEHUA 3TOr0 MMYLLECTBa.
BIMM — BHyTpeHHWe npoueaypHble npasuna.
TLVD&EasyPay — nnaTtéxHasa cuctema TLVD Financial Group.

Concepts



The Customer — each person or juridical entity, concluded Customer contracts, who wants to use financing services of joint-stock
company "TALVEAED".

Client’s customer - customer of Client TLVD Financial Group. Hereinafter Client’s customer is understood as that Client’s customer, the
Payment order of whom shall be executed by Client using TLVD Financial Group System.

Payer (or initial Payer) — Client’s customer who orders Payment transaction within Client’s institution and Client applies to TLVD
Financial Group system to effect such a transaction.

TLVD Financial Group —JOINT-STOCK COMPANY "TALVEAED"

The parties — together named the Customer and TLVD Financial Group

Service — the financial Service rendered to Customer by TLVD Financial Group

Relations in the bargain — the legal relations between TLVD Financial Group and the Customer during the use of the financial services
performed by TLVD Financial Group.

The Agreement — Agreement for Services, Agency contracts, their certificates and the appendices concluded between the Customer
and TLVD Financial Group

General conditions — General conditions of TLVD Financial Group

Service conditions — Conditions corresponding financial, currency, exchange or the service Internet.

Conditions — General conditions, Conditions of service and the Agreement, named together.

The price list — Price list of TLVD Financial Group adjusted by the Parties on a concrete kind of Conditions.

The third party — Each person or juridical entity not being the Party in understanding of General conditions.

Money laundering — realization of actions with the property received as a result of penal act, the purpose or the result of this actions
are concealment of the valid owner and an illegal origin of this property.

IPR - Internal procedural rules.

TLVD&EasyPay — Payment system TLVD Financial Group.

Uldosa. Uldtingimuste ese

Uldtingimused kehtivad kd&igi Poolte vahel teostatavate tehingute suhtes. Lisaks Uldtingimustele, on tehingusuhted reguleeritavad
Eesti Vabariigi ja Euroopa Liidu Gigusnormidega, rahvusvaheliste normidega, Teenuse tingimustega, Lepingutega, Hinnakirjaga ja
finantstehingute hea tavaga. Uldtingimuste, Teenuse tingimuste ja Hinnakirjaga saab tutvuda TLVD Financial Group’i kontoris v&i
Internetis, esitades vastava paringu. Juhul kui Uldtingimused on vastuolus Teenuse tingimuste v8i Lepinguga, siis kehtib eelkdige
Teenuse tingimustes ja seejirel Lepingus fikseeritu. Uldtingimuste kehtivust rakendatakse ka eellabirdakimiste ajal.

O6uwasn yactb. Mpegmer O6WMX ycnoBuii

Ob6lwme ycnoBuA OEUCTBYIOT B OTHOWEHWU BCeX cAeNoK mexay CTopoHamu. Momumo OB6LWMX YCNOBWIA, OTHOWEHWA B CAENKax
peryanpyroTca MpaBoBbIMM HOPMamMu ICTOHCKOM pecnybnauku, EBpOCOO3a, MEXAYHAPOAHbIMW HOPMamu, YCNOBUAMU YCAYTH,
Oorosopamu, [peiickypaHTom U [06pbiMu 0bblvaamu  duHAHCOBbIX caenok. C Obwumu ycnosuamu, YcCioBUAMWM ycayru w
MpelckypaHTOM MOXHO O3HakomuTbcs B oduce TLVD Financial Group wam no 3anpocy B WMHTepHeTe. Ecnu Obwme ycnoswusa
npotusopeyat Yciosuam ycayru unm [lorosopy, To AeicrtsyeT 3aduKcMpoBaHHOe B YCN0BUAX YCIyrK, a 3aTem B Jorosope. [eiicTue
O6LWMX YyCNOBUI MPUMEHAETCA TaKKe BO BPEMA NPeLBapUTENbHbIX NEPEroBopoB.

The General part. Subject of General conditions

General conditions are valid concerning all bargains between the Parties. Besides General conditions relations in bargains are
regulated by standards of Estonian law, the European Union standards, The international standards, Service Conditions, Contracts, the
Price list and kind customs of financing transactions. It is possible to get acquainted with General conditions, Conditions of service and
the Price list at the office of TLVD Financial Group or on demand in the Internet. If General conditions contradict Conditions of service
or the Agreement operates recorded in the conditions of service, and then in the Agreement. Action of General conditions is applied
also during exploratory talk.

Uldtingimuste, Teenuse tingimuste ja Hinnakirja kinnitamine ja muutmine

Uldtingimused, Teenuse tingimused ja Hinnakirja kinnitab TLVD Financial Group. TLVD Financial Group’il on digus iihepoolselt teha
muudatusi Uldtingimustes, Teenuse tingimustes ja Hinnakirjas. TLVD Financial Group hoiatab Klienti muudatustest, kasutades kaiki
kattesaadavaid mooduseid, vahemalt kuu aega ette, enne muudatuste jdustumist. Kui Klient ei ole muudatustega ndus, on tal igus
vastava muudatusega Lepingust loobuda, teavitades sellest TLVD Financial Group’i kdesolevas punktis margitud tutvumistdhtaja
jooksul kirjalikult v6i muul kokkulepitud viisil, olles taitnud kdik oma Lepingust tulenevad kohustused. Kui Klient ei kasuta lepingu
I6petamise digust, tdhendab see, et ta tunnistab tehtud muudatusi.

YTBep:KaeHue u usmeHeHue O6wmx ycnosuii, Ycnosuii yenyru u MNpeitckypaHTa

Obwwme ycnosua, Ycnosua ycnyrn u lNpenckypaHT ytBepxaaeT TLVD Financial Group. TLVD Financial Group Bnpase BHOCUTb B
OLHOCTOPOHHEM rnopsaaKe nameHeHua B Obwue ycnosus, Ycnosusa ycnyru u MNpelickypanTt. TLVD Financial Group npegynpexaaet
KnueHta 06 M3meHeHUAX Bcemmn AOCTYMHbIMKU cnocobamu, He meHee Yem 33 OAMH MecAL, [0 BCTYN/JeHUA U3MeHeHuin B cuny. Ecam
KnueHT He cornaceH ¢ M3MeHeHWAMM, OH BMNpaBe OTKa3aTbCA OT COOTBeTCTByloLWero [loroBopa C MU3MeHeHWeM, yBeoMnB 06 aTom B
TEeYEHME YKa3aHHOro B AaHHOM MyHKTe cpoKa o3HakomneHua TLVD Financial Group NnMCbMEHHO UM APYrMM OFOBOPEHHbIM Crocobom,
MCNoNHMB BCce cBoM 06MA3aTenbCTBa, BbiTeKalowme us florosopa. Ecnav KnneHT He Bocnosnb3yeTcA NpaBOM PacTOpPXKeHUA [0roBopa,
CYMTAETCA, YTO OH NPU3HAN BHECEHHbIE U3MEHEHUA.

The Assertion and change of General conditions, service conditions and Price list.

TLVD Financial Group approves general conditions, service conditions and the Price list. TLVD Financial Group has the right to make
unilaterally changes to general conditions, service conditions and the Price list TLVD Financial Group warns the Customer about
changes by all accessible methods, not less than for one month before the introduction of changes into force. If the Customer does
not agree with changes, he has the right to refuse from the corresponding Agreement with changes, having notified about it during
the term of acquaintance TLVD Financial Group indicated in given item in writing or in other stipulated method, having executed all it’s
obligations following from the Agreement. If the Customer does not take advantage of it’s right of cancellation of the agreement, it is
considered that he agreed with the made changes.

Kliendi identifitseerimine
TLVD Financial Group identifitseerib Klienti ja/vdi tema esindajat vastavalt Tingimustele. Identifitseerimiseks peab Klient vdi tema
esindaja esitama TLVD Financial Group’i poolt ndutavad andmed ja dokumendid. Fiilsiline isik identifitseeritakse digusnormidele



vastavate isikut tdendavate dokumentide alusel (pass, ID-kaart, juhiluba, mis on vdlja antud Eesti Vabariigis). Juriidiline isik
identifitseeritakse kehtiva véljavdtte alusel vastavast registrist ja/véi muude TLVD Financial Group’i poolt tunnustatud dokumentide
alusel (registreerimistunnistus, vastava ametiasutuse tdend). Vastavalt Lepingule vdivad Klient v6i tema esindaja olla identifitseeritud
TLVD Financial Group’i poolt tunnustatud sidevahendite abil.

Raha voi muud vara (nditeks vaartpabereid) v&ib lisaks Kliendile kasutada isik, kelle esindusGigust TLVD Financial Group tunnustab
(naiteks Kliendi poolt vélja antud volikirja alusel). TLVD Financial Group’il on Gigus nduda, et esindus&igust tdendav dokument oleks
vormistatud korras, mis vastab Gigusaktides ja TLVD Financial Group’i nduetes kehtestatud korrale ning vajadusel ka notariaalselt
toestatud.

Klient esitab TLVD Financial Group’ile originaaldokumendid, dokumentide notariaalselt v6i samavaarselt kinnitatud koopiad. TLVD
Financial Group’il on digus eeldada, et Kliendi poolt esitatud dokument on ehtne, kehtiv ja dige. TLVD Financial Group’il on &igus
nduda, et valisriigis vdlja antud dokumendid oleksid legaliseeritud vdi kinnitatud apostille’iga, vdlja arvatud juhul, kui Eesti Vabariigi ja
vastava valisriigi vahel s6Imitud lepinguga on satestatud teisiti. V&6rkeeltes vilja antud dokumentide puhul on TLVD Financial Group'il
Oigus nduda tdlget eesti keelde vdi muusse TLVD Financial Group’i poolt maaratud keelde. P&hilised TLVD Financial Group’i poolt
aktsepteeritavad keeled: eesti, inglise, vene. Koik télked peavad olema kinnitatud vandetdlgi voi notari poolt. TLVD Financial Group ei
hivita ulalpool loetletud toimingutega seotud kulutusi. TLVD Financial Group’il on &igus teha Kliendi poolt esitatud dokumentidest
koopiad voi vdimaluse korral jatta endale dokumentide originaalid. Kui Klient on esitanud dokumendi, mis ei vasta TLVD Financial
Group'’i nduetele voi mille digsuses on alust kahelda, on TLVD Financial Group’il digus peatada Kliendi Lepingu jargsed korraldused ning
nduda lisadokumentide esitamist.

UpeHtTndukauyma Knnenra

TLVD Financial Group maeHTMouumpyer KaveHTa m/uam ero npeacrtaButens B COOTBETCTBMM C YcnoBuaAMU. 1A MAEHTMOUKaLMM
KnneHT unn ero npeacrasutens 06s3aHbl NpeAcTaBUTb AaHHble U AOKYMeHTbl, 3aTpebosaHHble TLVD Financial Group. ®usunyeckoe
MU0 naeHTUGULMPYETCA HA OCHOBAHWM COOTBETCTBYIOLLMX MPAaBOBbIM HOPMaM AOKYMEHTOB, Y0CTOBEPAOLMX IMYHOCTb (nacnopT, ID
KapTo4Ka, BOAWTE/NIbCKME MpaBa, BblAaHHble B DCTOHCKOW pecnybnuke). HOpuanyeckoe nuuo naeHTMGULUMPYETCA Ha OCHOBaHWMU
[AeNCTBYIOLWEN BbIMMUCKM M3 COOTBETCTBYHOLLErO PerncTpa u/Mam Ha OCHOBaHMM MHbIX NpM3HaHHbIX TLVD Financial Group foKymeHTOB
(cBMAETENBCTBO O perucTpauuu, CnpaBKa COOTBETCTBYOLLEro oduLManbHOTO yupexaeHus.) CornacHo [orosopy KauveHT wau ero
npeacTaBUTeNlb MOryT 6bITb MAEHTUPULMPOBAHBI C MOMOLLBIO CPEeACTB CBA3W, NpU3HaHHbIX TLVD Financial Group.

[eHbramm WAM MHBIM UMYLLECTBOM (Hanpumep, LUEHHbIMM OGymaramu) MOXKeT pacnopsxaTbca nomumo KiaveHTa nuuo,
npeacraBuTenbckoe npaso Kotoporo TLVD Financial Group npusHaeT (Hanpumep, 40BEPEHHOCTb, BblgaHHaa KaueHnTtom). TLVD
Financial Group Bnpase TpeboBaTb, YTOObI yAOCTOBEPAIOWMIA NPEACTaBUTENBCKOE MPaBO AOKYMEHT 6bln odopmieH B nopsake,
COOTBETCTBYIOLLEM YCTAHOB/IEHHOMY B NPaBOBbIX aKkTax, TpebosaHusax TLVD Financial Group v ecnm nmeetca Heobxo0AMMOCTb 3aBepeH
HOTapuasnbHO.

KnneHTt npegbasnsetr TLVD Financial Group opuruHanbHble AOKYMEHTbl, HOTApuMasbHO WU PABHOLLEHHO 33aBEpPEHHble Komnuu
nokymeHToB. TLVD Financial Group BnpaBe npeanonaratb, 4YTO NpPeabaAB/AEHHbI KAMEHTOM [OKYMEHT sBAAETCA MOAJIMHHBIM,
aencteyowmnm u sepHbiM. TLVD Financial Group Bnpase TpeboBaTb, UTObbI BblAaHHblE B MHOCTPAHHOM FrOCyAapcTBe AOKYMEHTbI 6blin
Nlerann3oBaHbl WAM YTBEPNKAEHbI anocTUieM, 3a MUCK/OYEHUEM CNy4vas, eciv [O0roBOPOM, 3aK/HYEHHbIM MeXay ICTOHCKOM
pecnybiMKoN 1 COOTBETCTBYIOLMM MHOCTPAHHBIM rOCYyapCTBOM, onpesesieHo UHoe. B cnyyae JOKYMEHTOB Ha MHOCTPaHHbIX A3bIKaX,
TLVD Financial Group Bnpase TpeboBaTb NepeBos, Ha 3CTOHCKUI Uau apyroi, onpegeneHHbliit TLVD Financial Group sa3bik. OCHOBHble
A3bIKM, akuenTyemble TLVD Financial Group — 3CTOHCKWUI, aHTIMMCKUIA, pycCKUin. Bce nepeBoabl A0/MKHbI ObITb 3aBepeHbl MPUCAKHBIM
nepesBoAYMKOM mnun Hotapuycom. TLVD Financial Group He Bo3MelLaeT pacxobl, CBA3aHHbIE C BblENepPeYnCNeHHbIMU AeACTBUAMMU.
TLVD Financial Group BnpaBse caenaTb KONWIO C NpeacTaBaeHHbIX KAMEHTOM LOKYMEHTOB MU NMPU BO3SMOXHOCTU OCTaBUTb OPUTrMHAN.
Ecnn KnveHT npeabaBua LOKYMEHT, KOTOpbI He cooTBeTcTByeT TpebosaHmam TLVD Financial Group nav B BepHOCTM KOTOPOro ecTb
obocHoBaHHble comHeHus, TLVD Financial Group BnpaBe NpuocTaHOBUTb PAcnopsKeHUs KAneHTa no Jorosopy, a Takxe notpebosatb
npeabABAeHMEe 0NONHUTENbHbIX JOKYMEHTOB.

Customer Identification

TLVD Financial Group identifies the Customer and/or its representative according to the conditions. Customer or its representative are
obliged to submit data and the documents requested by TLVD Financial Group for identification. The person is identified on the basis
of the documents corresponding to the law rules which are proving one's identity (the passport, ID a card, a driver's license issued in
the Estonian republic). The Juridical entity is identified on the basis of the active statement from the corresponding register and/or on
the basis of others recognized by TLVD Financial Group documents (the certificate of registration, the inquiry of corresponding official
establishment). According to the agreement the Customer or its representative can be identified by means of communication facilities
recognized by TLVD Financial Group.

The person which representation right is recognized by TLVD Financial Group (for example the warrant issued by the Customer) can
dispose of money or other property (capital issues) besides the Customer. TLVD Financial Group has the right to require that the
document which identifies the representation right must be issued in the order established by law standards, by requested terms of
TLVD Financial Group and if it’s necessary is notarized.

The Customer presents to TLVD Financial Group original documents, notarized or as equivalent attested copies of the documents.
TLVD Financial Group has the right to assume that the document presented by the Customer is original, current and true. TLVD
Financial Group has the right to require the documents issued in a foreign country has been legalized or approved by an apostil, except
the case when by the agreement concluded between the Estonian republic and the corresponding foreign state is advanced other. In
case of documents on foreign languages TLVD Financial Group has the right to require translation on Estonian or other advanced
language. The basic languages accepted by TLVD Financial Group are Estonian, English and Russian. All translations should be certified
by the jury translator or the notary. TLVD Financial Group does not refund the costs of the actions set forth above. TLVD Financial
Group has the right to make a copy from the documents presented by the Customer or if possible to keep the original. If the Customer
has presented the document which does not confirm the requirements of TLVD Financial Group or in which fidelity there are doubts
TLVD Financial Group has the right to suspend orders of the Customer by agreement, and also to require a presentation of additional
documents.

3.1. Lisa on koostatud Rahapesu andmebiiroo (RAB) ndudmisel. Igasuguste muudatuste korral ettevétte pdohikirjas, pohikirjalise
kapitali osa miligi, teiste aktsionaride kaasamise, omaniku vahetuse, pankroti, arestimise ja muude ettevottega seotud muudatuste
korral kohustub Klient sellest TLVD Financial Group’ile teatama kolme t60pdeva jooksul.



3.1. [ononHeHWe coctaBneHo no TpebosaHuio Rahapesu andmebiroo (RAB). B cnydyae, Kakux-nMbo WM3MeHeHW B ycTaBe
NpeanpuATUA, NPOAANKM AOAN B YCTaBHOM KanwTane, MpuUB/IeYEHUE APYIUX aKUMOHEPOB, CMeHbl COBCTBEHHMKA, BaHKPOTCTBa,
Ha/IOXKEHMA apecTa W MPOYUX U3MEHEHUI, CBA3AHHbIX C MNPeanpuUATUEM, KAMEHT obasyeTca coobwmte 06 3tom B TLVD Financial
Group B TeYeHue Tpéx pabounx gHen

3.1. Addition is constituted on request of Rahapesu andmebuiroo (RAB). In a case of changes in the charter of the enterprise, share sale
in an authorized stock capital, attraction of other shareholders, changes of the owners, bankruptcy, arrestment and the other changes
connected with the enterprise, the Customer undertakes to inform about it TLVD Financial Group within three working days.

Lepingute s6lmimine
TLVD Financial Group, jargides avalikke, Klientide ja oma huve, peab vajalikuks piirata isikute ringi, kellega ta lepingulistesse suhetesse
astub ning omab d&igust otsustada, kellega ta Lepingu sdlmib ja kellega mitte. Enne Lepingu sGlmimisest keeldumist kaalub TLVD
Financial Group igakiilgselt kdiki asjaolusid ja v6ib keelduda lepingu sdlmimisest ainult mdjuvatel pdhjustel:
¢  Klient on jameda hooletuse tottu esitanud ebadiged voi ebapiisavad andmed voi keeldub andmete esitamisest.
*  Eiole esitanud TLVD Financial Group’i nGudmisel piisavalt andmeid voi dokumente oma isiku identifitseerimiseks véi dokumente
oma dokumentide seadusliku paritolu téendamiseks vdi on olemas muu pdhjus kahtlustada teda Rahapesus.
¢ Kliendil on TLVD Financial Group’i ees tikskdik milline vdimalik vélgnevus vdi ta on tekitanud TLVD Financial Group’ile kahju.
*  Klient on uurimis- vdi jarelevalveorganite andmetel seotud kuritegeliku Ghinguga.
¢ Seotud juriidiliseks isikuks Uldtingimuste maistes on juriidiline isik, le 10% kelle osadest, aktsiatest vi haaltest kuulub Lepingut
s6lmida soovivale isikule, vdi kelle ndukogu, juhatuse v&i muu juhtimisorgani lilkkmeks voi prokuristiks antud isik on.
*  TLVD Financial Group’il on digus keelduda lepingu s6lmimisest ka muul mdjuval pdhjusel, eriti juhul, kui lepingu sdlmimist
takistab mdni seaduslik takistus nagu teovdime piiramine, esindusdéiguste vasturaakivus véi puudumine.
3aknioueHue [lorosopos
TLVD Financial Group cobntonasn obuiecTBeHHble UHTEPECHI, MHTEPEeCbl KNMEHTOB M COBCTBEHHbIE, CYMTAET HEOBXOAMMbIM OrpaHUYNTb
KPYr AL, C KOTOPbIMW OH BCTyMNaeT B JOrOBOPHbIE OTHOLLUEHWA U BNpaBe NPUHMMaTb peLleHne ¢ Kem 3akato4vatb [loroBop, a ¢ Kem HerT.
[o oTkasa ot 3akntouveHus [orosopa TLVD Financial Group B3BelnBaeT BCECTOPOHHE BCe OOCTOATENLCTBA M MOMKET OTKasaTbCA OT
3aKNI0YEHMA J0TOBOPA TOIbKO NO YBAXKUTEIbHBIM NMPUYMHAM:

. KnueHT u3-3a rpyboii HebpeHOCTM NpeacTaBuUN HenpaBW/IbHblE WAW HeAOCTaTOYHble AaHHblE WAW OTKasblBaeTcA OT
npeacTaBieHUs AaHHbIX.
. He npeabasun no tpebosaHuto TLVD Financial Group foCTaToOuHO AaHHbIX UAW AOKYMEHTOB ANA MAEeHTUdMKaLMM CBOEro /iua

WU OOKYMEHTOB AN [0Ka3aTeNbCTBA 3aKOHHOCTU MPOUCXOMKAEHMA CBOWMX [AOKYMEHTOB MM WMMeEeTca Apyras npuynHa
nofo3pesatb ero B OTMbIBaHWUM AEHETr.

. NmeeT ntobyro BO3IMOXKHYO 3a40/KeHHOCTb nepeg, TLVD Financial Group unu HaHec TLVD Financial Group y6bITKM.
. Mo AaHHbIM CleACTBEHHBIX OPraHOB MM OPraHOB HaA30pa CBA3aH C NPECTYNHbIM 06begUHEHUEM.
. CBAI3aHHbIM IOPUANYECKMM IULLOM, B MOHMMaHUKM OBLWMX YyCOBUIA, ABNAETCA topugmyeckoe nvuo, bonee 10% naes, akuuin uam

ro/I0COB KOTOPOTO MPUHAAJIEKUT Kenatowemy 3akniounTs [JoroBop vy, WM YeHOM COBeTa, NPaB/ieHUs WAM WMHOTO
pPYKOBOAALLEro opraHa IM6o NPOKYPUCTOM KOTOPOTO IULL0 ABAAETCS.

. TLVD Financial Group BrnpaBe OTKa3aTbCA OT 3aK/IHOYEHUS [0roBOpa U NO MHOKN YBAXKUTENbHOW NMPUYMHE, OCOBEHHO B C/y4yae,
€C/IM 3aK/II0YEHMIO [0r0BOPa MPENATCTBYET KaKoe-NMbo 3aKOHHOE NPenATCTBME, KAK-TO OrpaHuWYeHue [eecrnocobHocTH,
NPOTUBOPEYUBOCTb UM OTCYTCTBUE NPEACTaBUTENbCKUX NPaB.

The Conclusion of the Agreements

TLVD Financial Group observing public interests, interests of Customers and own interest regards necessary to limit a circle of persons

with which it enters contractual relations and has the right to decide with whom make the agreement and with whom not. Until

refusing to make contract TLVD Financial Group weighs comprehensively all circumstances and can refuse making contract only under
reasonable excuses:

3 The Customer because of a gross negligence has presented the wrong or insufficient data or refuses from data presentation.

. The Customer has not presented on request by TLVD Financial Group enough data or documents for identification of it’s person
or proofs of legitimacy of an origin of the documents or there is other reason to suspect it in money laundering.

3 The Customer has any possible indebtedness before TLVD Financial Group or has put TLVD Financial Group losses.

3 According to investigating bodies or control boards it is connected with criminal association.

3 According to General conditions the Connected juridical entity is the juridical entity who’s more than 10% of shares or voices
belongs to the person who is wishing to conclude the Agreement, or the board member or other authority or prokourist.

3 TLVD Financial Group has the right to refuse from making contract and under other reasonable excuse, especially in case making
contract is interfered by any legal bar, somehow a legal incapacity, discrepancy or absence of the representation rights.

Poolte arisaladus

TLVD Financial Group kohustub:

. Tahtajatult hoidma saladuses kdiki andmeid Kliendi ja Kliendi tikskdik milliste dokumentide kohta.
. Koguma, td6tlema, ules kirjutama/salvestama, séilitama jne. andmeid Kliendi kohta selleks, et:
tdita oma digusnormidest tulenevaid kohustusi;

tdita Lepingut;

leida ja osutada Kliendile sobivaid teenuseid;

kaitsta oma rikutud vai vaidlustatud Sigusi ja vabadusi.

. TLVD Financial Group garanteerib Klienti puudutavate andmete t66tlemise seaduslikkust.
Kommepueckas TaiiHa

TLVD Financial Group obssyeTtcs:

. XpaHuUTb B TailHe BCe AaHHble 0 KnneHTe 1 ntobbix AOKyMeHTax KnmeHTa 6eccpoyHo.

O O O O

. Cobupatb, 0bpabaTbiBaTh, 3aNUCbIBaTb, COXPAHATb U TA. AaHHble 0 KnneHTe, Ans Toro 4tobbl:
o McnonHATb cBou 06A3aHHOCTU, BbITEKAKOLLME U3 NMPABOBbIX HOPM.
[} BbinonHaTe Jorosop



o HaxoauTb 1 oKasbiBaTb Nogxoaawme ANa KNMeHTa ycnyrm
o 3awmLLaTh CBOM HapyLLUEHHbIE UM OCMOPEHHble nNpasa 1 cBoboabl.
. TLVD Financial Group rapaHTUpyeT 3aKOHHOCTb 06paboTKM AaHHbIX 0 KnneHTe.
The commercial classified information
TLVD Financial Group undertakes:
*  To keep all Customer data and any other Customer’s documents secret permanently.
. To collect, process, write down, save and s.o. Customer’s data:
To fulfill the responsibilities following from rules of law.
To perform a contract.
To Find and render services suitable for the Customer
To protect own infringed or challenged rights and freedom.
. TLVD Financial Group guarantees legitimacy of Customer’s data processing.

O O O O

Informatsiooni vahetamine

Pooled edastavad liksteisele informatsiooni kirjalikult voi muul kokkulepitud viisil (nditeks Interneti voi telefoni teel).

TLVD Financial Group annab oma informatsiooni Kliendile kontoris, posti teel, elektronpostiga, faksiga vdi massiteabevahendite kaudu,
kui seda nduavad digusnormid. Kliendil on igus saada informatsiooni oma arve kohta isiklikult TLVD Financial Group’i kontorist.

Teabe esitamine TLVD Financial Groupi taotlusel:

TLVD Financial Group voib taotleda ja sellisel juhul on klient kohustatud esitama TLVD Financial Groupile jargnevat teavet esimesel
vBimalusel, kuid hiljemalt 1 (iihe) toopadeva jooksul:

- Kdik andmed saaja (soodustatud isiku) kohta, sealhulgas isikuandmed, panga nimi ja aadress, saaja nimi ja aadress, arvelduskonto
number, suunamisnumber, SWIFT, IBAN ja muud saaja kontohaldurite andmed vdi saajaga seotud andmed.

O6meH uHpopmaumei

CTOpOHbI NepegaT MHPopMaumio Apyr Apyry B MUCbMEHHOM (GOopme WMAM MHbIM OroBOPEHHbIM cnocobom (Hanmpumep, yepes
NHTepHeT unn TenedoH).

TLVD Financial Group npegocrtasnseTt cBoto MHbopmaLumio KaneHTy B oduce, no noyte, NO 3/EKTPOHHOM nouyTe, dakcy uam yepes
cpeacTsa maccoBoi MHbOpmMaLmMuM, eciv 3Toro TpebyroT npaBoBble HOpMbl. KMeHT BnpaBe nony4vatb MHPOPMALMIO O CBOEM cyeTe
nnyHo B oduce TLVD Financial Group.

MpegpocTtaBneHne nHodopmauum no 3anpocy TLVD Financial Group:

TLVD Financial Group TaK»e MOMeT 3anpocutb, U B 3TOM ciydae KnaneHT obsasaH npepoctasutb TLVD Financial Group cnegytouwyto
MHPOPMaLMIO, KaK MOXKHO CKopee, HO He no3aHee, Yem 3a 1 (oanH) pabounin AeHb:

- NonHaa nudopmaumsa o Nonyyatene (beHeduumape), BKAOYAA AUYHYIO MHPOPMaUMIO, BKAKOYAA MMA U agpec baHKa, uMA 1 agpec
nosiyyaTtens, HOMepa cyeTa, YyHUKaNbHbI Homep, SWIFT, IBAN u gpyrve naHHble BAafebLes CHETOB NoyvaTenein unm nHpopmauum,
OTHOcALWeNca K NMonyyaTtento.

. Information exchange

The parties hand over the information to one another by writing or by other defined method (for example through the Internet or
phone).

TLVD Financial Group grants the information to the Customer at office, by mail, by e-mail, a fax or through mass media if it is required
by rules of law. The Customer has the right to receive the information about the account personally at the office TLVD Financial Group.
Information supply on TLVD Financial Group request:

TLVD Financial Group also may request and in that case Client is obliged to provide TLVD Financial Group the following information as
soon as possible but not later than in 1 (one) working day:

- Full details of the Recipient (beneficiary) including personal information to include bank’s name and address, Recipient name and
address, account number, routing number, SWIFT, IBAN and other particulars of the Recipient account holders or Recipient related
information.

Kliendi korraldused

Kliendi poolt korralduste andmine Teenuse kasutamisdiguseks peab olema tdendatud TLVD Financial Group’i poolt tunnustataval viisil,
isikut tdendava dokumendi, volikirja esitamisega, suulise vdi elektroonilise koodi esitamisega. TLVD Financial Group’il on &igus
keelduda tehingu teostamisest, kui tekib kahtlus, et Teenust kasutada sooviv isik ei ole selleks volitatud. Kliendi poolt TLVD Financial
Group'’ile antavad korraldused peavad vastama Tingimustele, olema (iheselt mdistatavad ja tdidetavad. TLVD Financial Group ei
vastuta korralduses edastamise, ebaselguse, kuritarvitamise tottu esinevate vigade ja tavaliste vigade eest. Sama kehtib ka korralduste
eksliku kordamise suhtes. TLVD Financial Group’il on digus kindlaks maarata vead, mille esinemisel TLVD Financial Group siiski tdidab
Kliendi korraldused. Klienti on teavitatud ja ta ndustub, et TLVD Financial Group’il on 8igus Ules kirjutada/salvestada kdik sidevahendi
teel edastatud korraldused ning muud Kliendi poolt Teenuste kasutamisel teostatud toimingud ning kasutada vajadusel vastavaid
Uleskirjutusi/salvestusi antud korralduste v&i muude Kliendi poolt teostatud toimingute tdendamiseks.

PacnopsaxeHusa KnmeHra

MpepacTaBneHne pacnopsxeHuin KnMeHTom Ha NpaBo MNOAb30BaHWUA YCAyrol fOMKHO 6biTb AOKa3aHO npusHaBaembim TLVD Financial
Group cnocobom, npeabABAEHNEM YA0CTOBEPAIOLLETO IMYHOCTb AOKYMEHTA, A0BEPEHHOCTH, YCTHOTO MM 3NEKTPOHHOro Koaa. TLVD
Financial Group BnpaBe OTKa3aTbCA OT OCYLLECTBAEHUA CAE/IKMU, €CNU BO3HWKHET NOJO03pEeHMe, UYTO Kejalolee BOCMNO/Ab30BaTbCA
Ycnyroit anuo, He ynosIHOMOYeHo A 3Toro. PacnopskeHus, otaasaemole KaneHtom TLVD Financial Group fonXHbl COOTBETCTBOBATb
Ycnosuam, 6biTb O4HO3HAYHO MNOHUMAEMbIMM M ucnosHMMbIMU. TLVD Financial Group He oTBeuyaeT 3a BCTpevawlimecs B
pacnopseHun OWUOKN M3-3a nepefayu, HeACHOCTU, 3/10ynoTpebneHna UaM obblyHble OWMOKU. ITO Ke AENCTBUTENbHO U B
OTHOLWEHUM oWnbOoYHOro NosTopa pacnopsxeHuit. TLVD Financial Group BnpaBe onpeaenvtb oWKBKKU, NPU BCTPEYAEMOCTU KOTOPbIX
TLVD Financial Group Bce ke BbINO/HAET pacnopsxeHus KnneHta. KnneHT ocsegomneH u cornacen, yto TLVD Financial Group snpase
3anucaTtb Bce nepefaHHble No CPeaCcTBY CBA3M PACNOPAMXKEHMUA, @ TaKXKe UHble AelCTBUA, coBepLleHHble KAneHToM npu nonb3oBaHMK
Ycnayramu, u ucnonb3oBaTtb Npyu HE0HX0AMMOCTM COOTBETCTBYOWME 3aNUCK ANA A0Ka3aTeNbCTBA OTAAHHbIX PACNOPAXKEHNI NN UHBIX
OEeNCTBUI, COBEpPLUEHHbIX KaneHTom.

Orders of the Customer



Submission of orders by the Customer on the right of using Service should be proved by recognized method of TLVD Financial Group,
as presentation of identification document, the warrant, an oral or electronic code. TLVD Financial Group has the right to refuse from
performing a transaction if occurs a suspicion that the person who wants to undertake the Service is not authorized for this. The
orders given by Customer for TLVD Financial Group should be in accordance with Conditions and definitely understandable and
workable. TLVD Financial Group is not responsible for order errors in transfers, an uncertainty, an abuse and usual errors. The same is
valid concerning erroneous repetition of orders. TLVD Financial Group has the right to advance errors in which occurrence TLVD
Financial Group nevertheless executes Customer’s orders. The Customer is informed and agree that TLVD Financial Group has the right
to write down all orders transmitted by communication facilities, and also other actions made by the Customer using Services, and to
use if necessary corresponding records for the proof of the given orders or other actions made by the Customer.

Allkirjastamine
Kui Pooled ei ole kokku leppinud teisiti, siis Kliendi allkiri kirjalikul korraldusel peab olema tehtud omakaeliselt Kliendi v6i tema
esindaja poolt. Elektrooniliste Teenuste kasutamisel voib Kliendi omakaelist allkirja asendada elektroonilisel teel voi suuliselt edastatud
kood, mille kasutamise kord on ette ndhtud Lepinguga v&i Teenuse Tingimustega. Pooled on kokku leppinud, et alates
Internetiteenuse allkirjastamise pdevast on kasutusel digitaalallkiri, millel on samasugused &iguslikud tagajarjed nagu omakaelisel
allkirjal.
Mopnucanune
Ecnn CTopoHbl He goroBopuancb 06 MHOM, TO noAnucb KaveHTa noj NMMCbMEHHbIM PacnopAMeHUem AOoMKHa ObiTb noctaBnaeHa
cobcTBeHHOPYYHO KnneHTom mnum ero npepacrasutenem. [pu Nonb30BaHUKU 3NEKTPOHHbIMKU YCayramn cOBCTBEHHOPYYHYIO MOAMUCH
KnneHTa MoXeT 3aMeHWUTb NepesaHHbI 31EKTPOHHbIM NYTEM UM YCTHO KOA, NOPAAOK MCMNO/b30BaHMA KOTOPOro NpeaycmaTpmBaeTca
[Jorosopom wunu Ycnosuamu ycayrn. CTOpOHbl AOFOBOPUIUCH, YTO, HAaYMHAA CO AHA noanucaHua Ycnyru-UHTepHeT, ucnonb3yetcs
AUrUTanbHaA NOANUCH, UMEIOLLLAA Te e NPaBOBble NOCNeACTBUA, YTO U COBCTBEHHOPYYHAA NOANUCH.

Signing in
If the Parties have not agreed about anything else the signature of the Customer under the written order should be under Customer’s
own hand or its representative. When using electronic Services the Customer’s signature can be replaced by code transmitted
electronically or orally, witch using order is provided in the Agreement. The parties have agreed that since the day of signing in
Service-Internet agreement the digital signature has the same legal effects, as the manual signature.

Korralduste tditmine
Enne Kliendi korralduse tditmist on TLVD Financial Group’il digus nduda Kliendilt dokumentide esitamist Tehingusuhetes kasutatava
raha seadusliku paritolu téendamiseks ja juhul, kui Klient ei tdenda Tehingusuhetes kasutatava raha seaduslikku péaritolu, on TLVD
Financial Group’il digus jatta korraldused tditmata. Lisaks tavaparastele nduetele esitab maksekorraldust algatav klient TLVD Financial
Groupile kogu teabe originaalmaksja kohta. Klient on kohustatud markima k&ikidele maksekorraldustele jargnevad andmed:
. kui esialgne maksja on fiiisiline isik: makse teostaja taisnimi, nimi, siinnikuupéaev, kodakondsus, aadress;
. kui esialgne maksja on juriidiline isik: nimi, juriidilise isiku registrikood, aadress, registreerimisriik.
TLVD Financial Groupi eraldi taotlusel, kui see on seaduse kohaselt vajalik, esitab klient TLVD Financial Groupile kliendi
kliendidokumendid ja kliendi poolt taidetud TOK-kiisimustiku.
Klient vastutab taielikult kdikide esitatud andmete Gigsuse eest. Klient mdistab, et piisavate andmete puudumine v6i andmete vale
esitamine vdib tuua kliendi véimetuse nduda maksekorralduste teostamist voi makse hilinemise vai ekslikud maksetehingud. Kui klient
ei ole esitanud TLVD Financial Groupile piisavaid voi digeid kdesolevas punktis nimetatud andmeid, ei vastuta TLVD Financial Group
kliendi ees mistahes sellise tehingu teostamata jatmise voi mitte digeaegse teostamise voi mittetdieliku teostamise eest ega mistahes
kahju voi kahjustuste eest, mis on tingitud sellest tulenevast veast v4i ebadigsustest. Samuti ei vastuta TLVD Financial Group mistahes
kao, kahju, kulu ega kulutuste eest, mille on sellise taotluse to6tlemise hilinemisest v&i mittetdotlemisest tingituna kandnud klient voi
kliendi kliendid v6i mistahes muu pool.
Teabe esitamine TLVD Financial Groupi taotlusel:
TLVD Financial Group voib taotleda ja sellisel juhul on klient kohustatud esitama TLVD Financial Groupile jargnevat teavet esimesel
vGimalusel, kuid hiljemalt 1 (lihe) toopaeva jooksul:
- Kdik andmed saaja (soodustatud isiku) kohta, sealhulgas isikuandmed, panga nimi ja aadress, saaja nimi ja aadress, arvelduskonto
number, suunamisnumber, SWIFT, IBAN ja muud saaja kontohaldurite andmed vdi saajaga seotud andmed.
Tdiendavad andmed esialgse maksja kohta, nditeks:
- stinnikoht, passinumber, arvelduskonto number ja muud esialgse maksja andmed (kui maksja on flusiline isik);
- andmed soodustatud omaniku(-e), juriidilise isiku volitatud esindajate, dritegevuse ja muu kohta (kui maksja on juriidiline isik);
- selleks, et esitada TLVD Financial Groupile koopiad kliendi kliendi isiklikest dokumentidest ja, kui see on seadusest tulenevalt vajalik,
kliendi kliendi poolt, kelle maksekorraldus on algatatud voi teostatud, taidetud TOK-kiisimustik.
- Konkreetse maksetehingu teostamise pdhjus. See tdhendab andmete kogumist konkreetse tehingu eesmargi ja ettendhtud olemuse
vOi maksja drisuhte kohta;
- Konkreetse maksja poolt teostatud véi teostatavate llekannete arv. See vdib hdlmata ka llekandeid, mis on konkreetse maksjaga
otseselt vdi kaudselt seotud.
- Muud dokumendid, mis vdivad pdhjendada konkreetse tehingu vajadust vdi pdhjust.
- Kui see on seadusest tulenevalt vajalik, kliendi kliendi hoolsuskohustuse protseduuride dokumendid seoses mistahes konkreetse
maksjaga ja dokumendid maksja tehingu kohta, mis on teostatud voi mille teostamist on TLVD Financial Groupi sliisteemi kaudu
taotletud. Kaesolevate Uldtingimuste alusel on klient kohustatud esitama TLVD Financial Groupile dokumente (v6i dokumentide
koopiad) ja muud kliendi poolt kogutud teavet, mis tuvastab kliendi, kinnitab kliendi identiteeti vdi teiste TOK-protseduuride tditmist,
drisuhte jarjepidevat jalgimist, ari- ja riskiprofiile ning muid seotud toiminguid ja:
- Kliendi dokumendid kohaldatavate kliendituvastus- ja kliendi isikusamasuse kontrollimise protseduuride, TOK-protseduuride,
RPV/TRT-protseduuride, kliendi litsentside ja/v6i lubade kohta makseiilekannete teostamiseks. Klient ndustub esitama k3esolevas
punktis satestatud andmed enne kdesolevate Uldtingimuste allkirjastamist. Klient ndustub teavitama TLVD Financial Groupi sellistes
protseduurides asetleidvatest mistahes olulistest muutustest ja esitama TLVD Financial Groupile vastavate protseduuride uuendatud
versioonid.



- Mistahes muud dokumendid (kas elektroonilisel kujul véi mitte) véi teave konkreetse kliendi kliendi kohta, mille klient on saanud
ndutud seadusandlike meetmete kohaldamisel (hoolsuskohustus, RPV/TRT jms)

- TLVD Financial Groupi esitatud tdidetud RPV kusimustik. Klient peab tditma ja esitama TLVD Financial Groupile kisimustiku RPV
meetmete kohta, mida klient oma tegevuses kohaldab. TLVD Financial Groupil on &igus nduda kliendilt tdiendavat teavet ja/vdi
dokumente, et kontrollida kiisimustikus toodud andmeid, st hoolsuskohustuse reegleid ja protseduure, RPV jms. TLVD Financial
Groupil on digus aeg-ajalt nduda kliendil kiisimustikus tdidetud andmete uuendamist ja kiisimustiku uut tditmist.

- Kui Gigus- vOi regulatiivsed asutused nduavad tdiendavaid andmeid, kas maksja vdi saaja (soodustatud isiku) vdi konkreetsete
tehingute kohta, ndustub klient esitama TLVD Financial Groupi ndudmisel vastavad andmed, mida mistahes digus- véi regulatiivsed
asutused véivad nduda ja/v8i mida TLVD Financial Group v&ib olla kohustatud mistahes ajal seoses kliendi ja/v8i mistahes taotlusega
esitama. Kui kliendil ei ole monel juhul taotletud andmeid, annab klient sellest teada, kuid kui see on vdimalik, ndustub tegema
koostddd vastavate andmete hankimisel.

- Muud dokumendid seoses konkreetse tehingu vdi maksja v&i saajaga (soodustatud isikuga)

- Kui kdesolevate uldtingimuste alusel esitatavate andmete v6i dokumentide hulga esitamiseks Iaheb rohkem aega, vdoib mdlema poole
kokkuleppel andmete ja/v&i dokumentide esitamistdhtaega pikendada, kuid tdhtaeg peab olema mdistlik ja sellega ei tohi viivitada,
vottes arvesse, et selliseid andmeid on tavaliselt vaja RPV/TRT seaduste kohaselt.

- Lisaks kliendilt potentsiaalselt dokumentide ndudmisel vib TLVD Financial Group paluda tdiendavate andmete taitmist ja esitamist,
et kontrollida kliendi kliendi isikusamasust. Klient ndustub selliste andmete taotlemise ja esitamisega seoses mdistliku aja jooksul
koostood tegema.

- Klient kinnitab, et k&ik kliendi poolt kdesolevate Uldtingimuste ja/vdi IPR alusel esitatud andmed on k&esolevate uldtingimuste
kuupdeva seisuga terviklikud.

Kui MERAS § 636 16ikes 1 nimetatud intsidendil on v&i vdib olla mdju klientide finantshuvidele, teavitab TLVD Financial Group viivitama
kliente intsidendist ja kdigist abindudest, mida saab votta kasutusele intsidendi negatiivse mdju leevendamiseks.

Rahapesuvastase vditluse (RPV)/terrorismi rahastamise t&kestamise (TRT)/tunne oma klienti (TOK) ndudmised:

- TLVD Financial Group kui PSP institutsioon on rahapesuvastase vditluse ja terrorismi rahastamise tbkestamise (RPV/TRT)
seadusandluse alusel kohustatud teostama teatud kontrolle, et kinnitada ja kontrollida TLVD Financial Groupi finantsteenuste
kasutajate isikusamasust. TLVD Financial Group on samuti kohustatud kontrollima, et rahaiilekanded TLVD Financial Groupi siisteemis
vastavad TLVD Financial Groupi klientide dritegevusele ja ei riku mistahes RPV/TRT seadusi. Seoses sellega vdib TLVD Financial Group
nduda kliendilt teavet kliendi ja kliendi klientide kohta (esialgne TLVD Financial Group v&i saajad), kes kasutavad TLVD Financial Groupi
finantsteenuseid.

Kui see on seaduse kohaselt vajalik, on klient samuti ja eelkdige kohustatud tagama kd&ik kliendi kliendi tuvastamis- ja
kontrollimisprotseduurid, TOK-protseduurid ja RPV/TRT meetmete kasutusele vdtmise enne selliste klientide nimel maksekorralduste
alustamist TLVD Financial Groupi slisteemis. Klient garanteerib, et kliendil on ja klient tagab kdesolevate (ldtingimuste kehtivuse ajal
nduetekohased protseduurid seoses kliendi kliendi hoolsuskohustusega, TOK-protseduurid ja RPV/TRT-poliitikad ning:

- Klient tagab asjakohaste RPV/TRT meetmete kohaldamise, et tagada nduetelevastavus asjakohase seadusandlusega. Kliendi Gilesanne
on kogu aeg klientidele TLVD Financial Groupi sisteemi kasutades teenuseid osutades tdita rahapesuvastase vditluse ja
terrorismivastase vditluse rahastamise seadusandlust.

- Klient tagab drisuhete jarjepideva jalgimise tagamaks, et teostatavad tehingud vastavad kliendi teadmistele kliendist, aritegevusest ja
riskiprofiilist, sealhulgas rahaallikatest, kui see on vajalik, ja tagamaks, et dokumendid, andmed vdi teave on ajakohane.

- Vajadusel peab klient ka tagama, et tal on olemas ndutelevastavad IT-siisteemid ja/vdi vastutavad isikud RPV/TRT-ga seotud
potentsiaalselt kahtlase tegevuse jalgimiseks ja tuvastamiseks.

- Eelkdige kui makse tuleb teha kolmandale isikule, organisatsioonile v&i projektile, eeldab TLVD Financial Group, et klient tagab, et
saajad ei ole seotud organisatsioonidega, mis on Euroopa Liidu, URO vdi Ameerika Uhendriikide rahandusministeeriumi vilismaiste
varade kontrolli ameti poolt keelustatud. Kui klient ei ole kindel, kas vastavad sanktsioonid kohalduvad konkreetsetele
organisatsioonidele vai riikidele, on kliendil véimalik vétta Ghendust ja konsulteerida TLVD Financial Groupi RPV/TRT meetmete eest
vastutava tootajaga.

- Klient kohustub tditma seoses mistahes paringuga kdiki rahapesuvastase ja terrorismivastase vditluse rahastamise seadusi ja maarusi
ja teeb kdik mdistlikud joupingutused tagamaks, et TLVD Financial Group teeb sama seoses kd&ikide kliendilt parinevate maksetega.
Eelkdige garanteerib klient, et kliendi poolt kliendi ja kliendi klientide kohta esitatud andmed on &iged ning sissetulevad ja
véljaminevad tehingud ei riku mistahes RPV/TRT vdi muid kohaldatavaid seadusi ja maarusi.

- Klient peab tagama, et Uhtki piirangutega t66stussektorist/keelatud tegevusest tulenevat vdi sellesse suunatud makset ei saadeta
TLVD Financial Groupile to6tlemiseks.

- Klient peab tagama, et TLVD Financial Group ei vGta vastu/sellele ei edastata tditmiseks mitte Ghtki makseiilekannet riigist/riiki,
millele kohaldatakse rahvusvahelisi sanktsioone vdi mis on mistahes muul p&hjusel kantud riikide nimekirja, kellega on keelatud
koostdod teha.

- Klient garanteerib ja avaldab vajadusel, et tal on kdik kdesolevate Uldtingimuste tditmiseks ja klientidele makseteenuste osutamiseks
vajalikud litsentsid ja volitused.

- Klient teeb (ja tagab, et kdik tema kliendid teeksid) TLVD Financial Groupiga koost66d, et uurida klientide mistahes kahtlustatavat
ebaseaduslikku, pettuslikku voi vaarat tegevust.

- Klient garanteerib, et klient voi kliendi kliendid v&i muu kolmas isik ei vaarkasuta TLVD Financial Groupi siisteemi viisil, mis ei ole
kooskdlas seaduse, lepingu, heade tavade, ausa aritegevuse reeglite véi mistahes muu dldise juriidiliselt siduva madarusega.

Vastutus

- Klient vastutab tdielikult ja hoiab vastutusest vaba ja hiivitab TLVD Financial Groupile mistahes kahju véi kao, mis on tingitud sellest,
et klient ei jarginud vdi ei tditnud mistahes RPV/TRT v&i TOK-ga seotud kohustuslikke protseduure vdi muud kohaldatavad
seadusandlust.

- Klient ndustub hivitama ja hoidma TLVD Financial Groupi tdielikult ja efektiivselt vaba koikidest ja seoses kdikide kadude,
kahjunduete, nduete, kohustuste ja kulutustega (sealhulgas maistlikud juriidilised kulud), mis on tingitud kliendi v&i kliendi klientide
pettusest voi TLVD Financial Groupi konto petturlikust kasutamisest (valja arvatud juhul ja ulatuses, mil sellise pettuse saab tuvastada
kui TLVD Financial Groupi konkreetse vastutuse).

- Kui klient ei taida, jargi voi rikub kdesolevate uldtingimuste mistahes satteid, hivitab klient TLVD Financial Groupile taielikult
mistahes kolmanda isiku kahjunduded ja digusabikulud.



- Kui klient vdi tema kliendid tekitavad kdesolevate ildtingimuste ja/v8i IPR mistahes satte rikkumise v&i kdesolevate uldtingimuste
ja/vdi IPR teemaga seotud mistahes digusnormi rikkumisega TLVD Financial Groupile kahju, on klient kohustatud hivitama TLVD
Financial Groupile kdik pdhjustatud otsesed kahjud, sealhulgas Gigusabikulud, ja ettevéttesisese protseduuri kulud kogu kahjuga
seotud protsessi haldamisel.
Klient on kohustatud tagama, et Arvel oleks piisavalt vajalikus valuutas raha TLVD Financial Group'’ile antava korralduse taitmiseks. Kui
Arvel ei ole piisavalt vajalikus valuutas raha ja Pooled ei ole kokku leppinud teisiti, siis on TLVD Financial Group'il digus jatta korraldus
tditmata. TLVD Financial Group’il on digus keelduda taitmiseks vastu voetud Kliendi korralduse tiihistamisest. Juhul kui korraldus on
mittetdielik, on TLVD Financial Group'il digus maarata korralduse taitmise kord, lIahtudes praktikast ja finantstehingute heast tavast voi
siis jatta korraldus tditmata. TLVD Financial Group ei vastuta lilaltoodud alustel tdidetud korralduse eest ja korralduse mittetaitmisest
tulenevate nduete eest. TLVD Financial Group’il on digus lile anda oma kohustuste tditmine osaliselt voi tdielikult Kolmandatele
isikutele, kui see tuleneb kohustuste sisust voi on kohustuse taitmiseks otstarbekam, arvestades Kliendi huve. TLVD Financial Group
taidab korralduse Sigusnormide ja Tingimustega kehtestatud aja jooksul. TLVD Financial Group ei vastuta Kliendi voi Kolmanda isiku
poolt maaratud tdhtaegade ja ettekirjutuste eest, samuti Kliendi v6i Kolmanda isiku poolt tekitatud kahju eest. Juhul kui Klient on
avaldanud selleks soovi voi kui Arvel ei ole korralduse tditmiseks piisavalt raha, on TLVD Financial Group’il digus anda Kliendile
arvelduskrediiti koos vastava lepingu s6lmimisega kirjalikult vdi elektrooniliselt voi siis ilma lepingut sélmimata. Sellisel juhul lepivad
Pooled kokku intresside, teenustasude ja muude tasumisele kuuluvate summade suhtes elektroonilisel kujul kohustuslikus korras
koodide kasutamisega. TLVD Financial Group’il on digus I&petada sellise arvelduskrediidi kasutamise voimalus, teavitades sellest Klienti
eelnevalt moistliku aja jooksul.
Klient ei saa sularahata maksejuhist tagasi votta, kui maksejuhis ja maksejuhisega lilekantavad rahalised vahendid on TLVD Financial
Group poolt katte saadud. Sularaha maksekorralduse puhul arvelduse 16plikkus saabub raha vahendite véljastamise hetkest
|6ppsaajale. Maksejuhis loetakse tagasivoetamatuks ka siis, kui Klient on TLVD&EasyPay siisteemis maksejuhise koostamisel valinud
valja ,Garanteeritud maksekorraldus“ ning allkirjastanud maksejuhise. Klient kohustub vilja ,Garanteeritud maksekorralduse”
valimisel maksma Hinnakirjas satestatud tasu. Selleks, et Kliendil oleks TLVD&EasyPay siisteemis maksejuhise koostamisel vdimalik
valida vilja ,Garanteeritud maksekorraldus”, peab Klient esitama TLVD Financial Group’ile sellekohase taotluse.
BbinosHeHMe pacnopaxeHuii
[o BbinonHeHusa pacnopsaxeHua Knuenta TLVD Financial Group Bnpase notpeboBaTb, YTO 6bl KNMeHT npeabABuUa AOKYMEHTbl Ans
[0Ka3aTeNbCTBa 3aKOHHOFO NPOUCXOMXKAEHWUA AeHer ucnonb3yemblx B OTHOWEHMAX B CAENKe W BMNpaBe OCTaBWUTb PacnopsXeHus
HEBBINONHEHHbIMU, eCcAn KAWeHT He [OKaXKeT 3aKOHHOe NPOUCXOXKAEeHWe feHer, ucnonb3yemblx B OTHOWweHMAX B caenke. B
[ornosiHeHMe K 06blyHbIM TpeboBaHuAM, KaneHT, uHuummpytowmii NaatexkHoe nopy4veHue, Ao/keH npegoctasutb TLVD Financial
Group nonHy nHpopmaumnio 06 ncxogHom nnatenblimke. KnmeHT o6A3aH 3aN0NHUTDL 3TU AaHHbIE B KaXKA0M [11aTeXXHOM NopyyYeHun:
*  €C/I¥ NepBOHAYasbHbIN NAATENbLLMK ABNAETCA YaCTHBIM MLOM (GU3NYECKUM IULOM): MOSTHOE UMA NAATENbLMKA, Gamuius,
[aTa POXKAEHWA, TPAXKAAHCTBO, HALMOHANBbHOCTb, aApec;
*  eCc/¥ NepBOHAYa/bHbIA NAATENbWUK ABAAETCA HPUAMYECKMM NIMLOM: HauMeHOBaHUWe, KOJg, opuUAMNYecKoro auua, aapec,
CTpaHa perncTpauum.
Mo otaenbHomy 3anpocy TLVD Financial Group, KnueHT 06a3aH npegoctasnatb TLVD Financial Group KAMEHTCKME [OKYMEHTbI KIMEHTA
KnneHta u 3anonHeHHbit KnueHTom BonpocHWMk KYC aHkeTy. KAMEHT HeceT MNOJIHYH OTBETCTBEHHOCTb 3a TO, 4TOObl BCe
npepocTaBneHHble AaHHble BbliM NPaBUAbHbIMU. KAMEHT NOHMMAET, YTO OTCYTCTBME AO0CTAaTOYHOM MHGOPMALIMM MU HENPaBUIbHbIN
cnocob eé npefoCcTaBNEHUA, MOXKET NPUBECTU K HEBO3MOMXHOCTU OCYLLECTBIEHUA NNATEXHbIX NOPYYEHUN, caenaHHbix KnveHtom, nnm
K HECBOEBPEMEHHOM ONJIaTe UAN OWNBOYHOM NAATEKHOM TPAH3AKLUUMN.
Echn KnueHnt He npepoctasun TLVD Financial Group pgocTtaTouHble M MpaBW/ibHble [AaHHble, MPesyCMOTPEHHbIE B 3TOM MYHKTE,
npaBuabHbIM 06pasom, TLVD Financial Group He byaeT HecTu OTBETCTBEHHOCTb nepes KNMeHTOM 3a BO3HUKLLIEE HEUCMOHEHUE UAN
HECBOEBPEMEHHOE WU HEMOJIHOE UCMOJIHEHME NoBOoN TaKoM CAENKN Uan NtobOoro NpUUNMHEHHOrO yuepba uamn yuepba no ownbke
WUAN HETOYHOCTAM, KOTOPble MOTYT BO3HUKHYTb M3-3a 3Toro. Kpome Toro, TLVD Financial Group He HeceT OTBETCTBEHHOCTU 3a /tobble
ybbITKK, ywepb, nnm pacxosbl, NOHECEHHble KAMEHTOM UM KnneHTamu KaneHTta unm nioboi cTOpoHOW B pe3ynbTaTe TaKoW 3a4epKKU
mnu cbos npu obpaboTke Takoro 3anpoca
MNpepgocTtaBneHne nHpopmaumm no 3anpocy TLVD Financial Group:
TLVD Financial Group morKeT 3anpocuTb, U B 3ToM cnydae KnumeHT o6s3aH npepoctasuTtb TLVD Financial Group cnegytouwyto
MHPOPMaLMIO, KaK MOXKHO CKopee, HO He no3aHee, Yem 3a 1 (oanH) pabounit AeHb:
- Umsa u agpec nonyyatens, Homep cyeTa, YHUKanbHbIM Homep, SWIFT, IBAN n apyrve cBefieHUs 0 BAagenblax CY4EeTOB Noay4vatenen
Mnn HGopmaumMn, NoNy4eHHOW OT NoayyaTens.
[JononHuTtenbHble cBefeHUA 06 NCXOAHOM NAaTeNbLMKe, TaKMe KaK:
- MecTO POXKAEHUA, HOMEpP NnacnopTa, HOMep cYeTa U ApYyr1e AaHHble NepBOHaYanbHOro lMnaTenblymKa (€CNM NAATENbWKK ABAAETCA
dU3NYECKUM ULLOM);
- cBefeHMA 0 baKTMYecKom Bnagenble (Bnagenbuax), YNOAHOMOYEHHbIX NPEACTaBUTENAX, KOMMEPYECKON AeATENbHOCTU U APYruX
[AaHHbIX OPUAMYECKOTO 1L (eCnn NNaTENbLUMK ABNAETCA OPUANYECKUM IULLOM);
- npepoctasuTb TLVD Financial Group Konuu NUYHbIX OOKYMEHTOB KAneHTa KnneHta u BonpocHUK KYC, 3anmosiHEHHbIN KAWEHTOM
KnueHTta, ybe MnaTexxHoe nopyyeHne MHULMMPOBAHO MU UCTIONHEHO.
- [puunvHa coBeplueHUA KOHKPETHOM TpaH3aKuuu naatexa. ITo O3HayaeT nosyyeHne uHPopmaumm o uenu [lnatexa wm
npegnosiaraeMom xapakTepe KOHKPETHOW TpaH3aKLMU NN AeN0BbIX OTHOLLEHWIA.
- Konnyectso nepeBoaoB, caenaHHbIX UAM pasmelleHHbix B cucteme TLVD Financial Group onpegeneHHbiMm Mnatenbwukom. 310
MOKET TaK¥Ke BK/Il04aTb NepeBoAbl, KOTOPbIE MPAMO UK KOCBEHHO CBA3aHbl C KOHKPETHbIM MaTeNbLnKom.
- [pyrve noKymeHTbl, KoTOopble Mmoriv 6bl onpaBaaTb HEOBXOAMMOCTb UM MPUYMHY KOHKPETHOW TpaH3aKLuu.
- [JOKyMeHTbI Npoueayp KNMEHTCKOM NPOBEPKU K/IMEHTA, CBA3AHHbIE C 060 KOHKPETHOM TpaH3akuuein MNnaTtenblinka, kotopas bbina
BbINOJ/IHEHA W/IM 3aKa3aHa A/N1A UcnosiHeHus yepes cuctemy TLVD Financial Group. B cootBeTcTBUM € 3TUM NyHKTOM KnveHT o6sA3aH
npepoctasuTb TLVD Financial Group AOKymMeHTbl (MM KONWWM AOKYMEHTOB) M Apyrylo uMHpopmauuto, Kotopyto KameHT cobpan,
MAeHTUGULMPYA KAMEHTA, NPOBEPAA JIMYHOCTb KAWEHTa MAW BbiNoAHMA apyrue npoueaypbl KYC, TeKyliue aenosble OTHOLIEHUSA,
MOHUTOPUHT Npodueit bUsHeca, PUCKOB U APYTrMX CBA3AHHbIE C 3STUM AENCTBUNA.
- JokymeHTbl KAneHTa 0 NpMMeEHUMBbIX npoueaypax uaeHtuduKaumm KnneHTtos, npoueaypax KYC, npoueaypax AML/CTF, B ciyuyae
HEO6XOAMMOCTU NULEH3UIN KAMEHTA U pa3peLleHUi Ha OCyLLecTBeHMe naaTexen. KnneHT cornalaeTca npegocrtasuTb MHGopmaLmio,




YKa3aHHYI0 B 3TOM MyHKTe, A0 noanucaHua 3tux O6wmx ycnosuin. KnneHT cornawaetcs coobwatb TLVD Financial Group o ntobbix
CYLLLEeCTBEHHbIX U3MEHEHUSAX B TAKUX Npoueaypax n npeaoctasnatb TLVD Financial Group 06HOBNEHHbIe BEPCUMM 3TUX NpoLeayp.

- Jlobble apyrve JOKYMEHTbI (B 3/1€KTPOHHOW Gopme Uan HeT) Uan MHGOPMALLMIO, OTHOCALLYIOCA K KOHKPETHOMY KAMEHTY KnueHTa,
noayyYeHHyo KaneHTom npu npyumeHeHnn Heobxoammblix opuandeckmux mep (due diligence, AML/CTF u . g.).

- Npepgoctasutb TLVD Financial Group 3anosHeHHy0 aHKeTy. KNIMeHT A0/1XKeH, B Cydyae He06X04MMOCTU, 3aN0HUTL U NPefoCTaBUTb
TLVD Financial Group 3anosiHeHHbI BONPOCHUK 0 mepax AML, koTopble KaneHT npumeHseT B cBoel geatenbHoctu. TLVD Financial
Group vmeeT NpaBo NonNpPocuTb KaveHTa npesocTaBuUTb AOMNOJHUTENbHYIO MHGOPMALMIO U/UAK LOKYMEHTbI A/ NPOBEPKM AAHHbIX,
npeacTaB/ieHHbIX B BonpocHuke, BMM, 3004 u ®T n gpyrue. TLVD Financial Group moxeT B ntoboe Bpemsa nonpocutb KaveHTta
06HOBUTb AaHHble 3aN0NHEHHbIE B BONPOCHUKE U 3aN0/IHUTb aHKETY CHOBA.

- MocKoNbKy topuaMYecKkne napTHepPbl UAK peryavpylolmMe opraHbl MoryT notpeboBaTb A0ONOAHUTENbHYO MHbOPMaLumio, Byab To B
OoTHoweHun [MnaTenblimka uam MNonyyatens (6eHeduumapa) van MO MNOBOAY KOHKPETHbIX TpPaH3aKuWi, KnueHT cornawaetcs
npefoctaBuTb Ha 3anpoc TLVD Financial Group Bcto TaKyto MHbOpMaLMIO, KOTOpas MOXeT NoTpeboBaTbCcA NH0ObLIM HOPULUYECKUM
napTHepam Wan peryanpyrowmm opraHam u/mam TLVD Financial Group. JaHHyo MHGOpMauuio B oTHoweHun KavenTa u/vamn noboro
3anpoca, HeobxoaMMO NpefoCcTaBAATbL B t0b6oe BpemaA. Ecnm B Kakom-To ciiydae y KnveHTa HeT 3anpoleHHon nHbopmauumn, Knment
MHbopmMmupyeT 06 3TOM, HO COrnallaeTca COTPYAHUYATL B MOYYEHUM TaKOW MHGOPMALLMU, ECIN 3TO BO3MOXKHO.

- Opyrve OKYMEHTbI, OTHOCALLMECA K KOHKpeTHoM Caenke unu Mnatenbwmky uam Monyyatento (6eHeduumapy).

- Ecnm npepocTaBneHune noaHoro o6bema MHPoOpMaLUmM UM AOKYMEHTOB, KOTOPble J0/KHbI ObITb NpeAoCTaBieHbl B COOTBETCTBUM C
HacToAwmMMmM O6WwKMK ycnosuamm, Tpebyer 6onbluero BpeMeHW, CPOK NpesocTaBaeHus MHGOPMaLUU U/ManM AOKYMEHTOB MOMKET
6bITb NpoAseH 06enmm CTOPOHAMM, HO CPOK A0/KeH BbITb Pa3syMHbIM, 3aZlepKKa CPOKa A0/1XKHA YYMTbIBATbCA Tak, Kak 06bl4HO TaKan
MHbOopMaLma NpefoCcTaBAAETCA B COOTBETCTBMM C TpeboBaHuamu 3oM04 n OT.

- Nomumo 3anpoca Knuenty, TLVD Financial Group moeT nonpocuTb 3anoNHUTb U NPenocTaBuUTb AOMOJHUTENBbHYIO UHPOPMALUIO
ONA NPOBEPKN IMYHOCTM KnneHTa Kanenta. KnmeHT cornaluaeTtca coTpyAHWYaTb B NPeAoCTaBAeHUM TakoN MHPOpMaLuUn B pasymHble
CPOKM.

- KnvneHT noateep:kaaeT, YTo BCA HavyasnbHaa MHPOpMaLMA, NpefocTaBneHHas KAMeHTOM B COOTBETCTBMM C HacToAwmMmmn Obwmumu
YCNOBUAMM, OKOHYATENbHO NPeAocTaBAeHa C AaTbl NOANUCaHNA HacToAwero CornaleHus.

ECM MHUMAEHT, ynomaHyTbii B pasgene 63 6 (1) MERAS, nmeeT naum moKeT BAMATb Ha (UHAHCOBblE MHTEpecbl KaneHTos, TLVD
Financial Group HesameanuTenbHO MHGOPMUPYET KAMEHTOB 06 MHUUAEHTE U O NtOObIX Mepax, KOTopble MOTYT OblTb NPUHATbI AN
CMArYeHUA HeraTMBHOTO BO34EMCTBUA MHUMAEHTA.

AML (6opbba c otmbiBaHnem aeHer) / CTF (6opbba ¢ ¢puHaHcMposaHmem Teppopusma) / TpebosaHuna KYC (Know Your Client/3Hait
Csoero KanenTa):

- TLVD Financial Group, B cOOTBETCTBUM C 3aKOHOAATE/IbCTBOM O MPOTUBOLENCTBUM OTMbIBAHWUIO AeHer u bopbbe ¢ Teppopusmom
(AML/CTF), Kak nnatéxkHomy ydpexaeHuio, TpebyeTca nposefeHue OnpeaesieHHbIX Mep, 41 NMPOBEPKU SIMYHOCTM MoJsib30oBaTenei
duHaHcosbIx ycnyr TLVD Financial Group. TLVD Financial Group TakXe [O/KHO NOATBEPAUTb, YTO AEHEXKHbIE NEPeBOAbl B CUCTEME
TLVD Financial Group cooTsetcTteytoT 6u3Hecy knneHTos TLVD Financial Group u He HapywatoT 3akoHbl AML/CTF. B atoi ceasu TLVD
Financial Group moskeT 3anpocuTb y KaneHTa nHdopmaumio o KameHTax KaneHta (nepBoHavanbHbIX NaaTeNbWwmnKax Uam noayyvaTensx),
KOTOpble BpeMs OT BpeMeHU UCNob3ytoT puHaHcosyto yeayry TLVD Financial Group.

- KnneHT TakKe HeceT OTBETCTBEHHOCTb 3a obecneyeHne Hagnexalmx npoueayp naeHTUGUKaLUmM n NPoBEPKN KAMEHTOB, NpoLueayp
KYC u mep AML/CTF, npeanpuHumaemblX MO CBOMM K/AMEHTAM 40 Hayana WMCMonHeHusa [naTeskHbIX nopydeHunit B cucteme TLVD
Financial Group. KnueHT rapaHTupyeT, uto KnuveHT pomkHbiM obpasom cobntogaet Hactoawme Obuwme ycnosusa, NpoBoaUT
Hag/iexallume npoueaypbl 418 KOPPEKTHOM nposepku KnneHTta no npoueaypam KYC 1 nonmtuke 30N04/dT.

- KnuneHnt obecneumsaeT npuvmeHeHue cooTeeTcTBYOWMX Mep 30MOA/PT ana obecneyeHus cobnOAEHMA COOTBETCTBYIOLLETO
3aKoHoaaTenbcTBa. O6s3aHHOCTbIO KnMeHTa, npu nNpefocTaBAeHUM YCAYr KAMEHTamM C UCnosib3oBaHMem cuctembl TLVD Financial
Group, Bcerga A0XKHO HbITb UX COOTBETCTBME 3aKOHOAATENbCTBY 0 Hopbbe ¢ OTMbIBaHMEM AeHer U GUHAHCUPOBaHWEM TeppopM3Ma.

- KnneHT rapaHTMpyeT, 4TO OH MPOBOAMUT MOCTOAHHbIN MOHUTOPWHI AENOBbIX OTHOLWEHWN, 4Tobbl rapaHTMpoBaTb, UTO TEKyLiuUe
TPaH3aKLUUMN COOTBETCTBYIOT 3HaHNAM KaneHTa o npodune, busHece 1 puckax CBOEro KAMeHTa, B TOM YMCae U Koraa 3To Heobxoammo,
MCTOYHMKe cpeacTB 1 obecneyeHmne TOro, 4Tobbl AOKYMEHTbI, AaHHbIe UAn nHopmauma 06 3TOM, XPaHATCA B KOPPEKTHOM COCTOAHUW.
- KnveHt pomkeH Takke, npu Heobxogumoctu, obecneuntb Hanuume ageksatHbix UT-cuctem u/MAu OTBETCTBEHHbIX AWL, ANA
MOHWUTOPUHTA U BbIABNEHWSA NOTEHLMANbHO NOL03PUTENbHbIX BUAOB AEATeIbHOCTU, CBA3aHHbIX ¢ 30M04/dT.

- B yacTHocTH, ecnm nnatex npousseneH Tpetoum auuom, TLVD Financial Group oxugaet, uto KaneHT obecneunt, 4tobbl nosyyatenu
He 6blIM CBA3aHbI C OpraHM3auusamMu, KoTopble 3anpeleHbl EBponerickum Coto3om, OpraHusauumeint O6beauHeHHbIX Hauuii uam
YnpaBneHnem no KOHTPOJIO 3a MHOCTPaHHbIMK akTuBamu CLUA. Ecin KnneHT He yBepeH B TOM, UTO onpeaesieHHble OpraHn3aumm uam
CTPaHbl NOABEPKEHDbI TAaKUM CaHKUMAM, KNMEHT MOXKeT cBA3aTbCA € KOHcybTaHTom TLVD Financial Group v NpoKOHCy1bTUPOBATLCSA C
HUM Ana fonxHoro obecnedeHuns mep AML/CTF.

- KnneHT obnasyetca cobntogatb mepbl no 6opbbe ¢ oTmbiBaHMEM AeHer U no 6opbbe ¢ PUHAHCMPOBaHMEM TeppopU3mMa, Npasua B
OoTHoweHun ntoboro 3anpoca, byaeT NCnoAb30BaTb BCe pasdymHble ycunus, 4tobbl nomoyb TLVD Financial Group genatb aHanoruyHoe
B OTHOLWIEHWW NaaTexen, nocrtynatwowmx ot KnneHTa. B yactHocTh, KnmeHT rapaHTupyeT, 4to BcA MHPOpMauumaA, npepoctaBneHHasn
KnueHtom o KnveHTe u ero KaveHTax, 6y4eT TOUHOM 1 YTO BXOAALWME U UCXOZALLMe nepeBoabl He ByayT umeTb HapyweHuit AML/CTF
WUAW APYTUX @HANOTUYHBIX MPUMEHUMbIX 3aKOHOB W MPaBuI.

- KnueHT ponxkeH obecneuntb, 4Tobbl ANA 0bpabotkm B TLVD Financial Group He OTNpaBAsAUCE NAATEXM MO 3anpeLLeHHbIM BUAAM
AeATeNbHOCTM UK B 3anpeLLtéHHbIE PErNOHbI.

- KnueHT pomkeH obecneuntb, 4TobBbl niaTe)k B/M3 CTpaH He MOABEPrancA PEeXMMy MEXAYHAPOLHbIX CaHKLUMA WMAM No Apyrom
npuynHe, He 6bin 6bl BKAKOYEH B CMIMCOK CTPAH, C KOTOPbIMM 3aMpeLLeHo COTPyAHUYaTb.

- KnveHT rapaHTMpyeT u npeactaBaseT, B Clydae HeobXoaMMOCTH, YTO y HEro ecTb BCe JINLLEH3UW U paspelueHuns, Heobxoanmble ana
BbINO/IHEHUA HacToAWMX O6LLMX YCNOBUIA, U NPeaoCTaBNEHME NAATEXKHbIX YCAYT CBOMM KMEHTaM.

- KnueHT 06s3aH cotpygHuyatb ¢ TLVD Financial Group gns paccnenoBaHus ntobbix MHUWAEHTOB C KIMEHTaMM, NOA03PEBAEMbIMU B
HE3aKOHHOMW, MOLIEHHUYECKOM UM HeHaaNeXKallen AeaTebHOCTH.

- KnueHT rapaHtupyer, uto cuctema TLVD Financial Group He 6yaeT HenpaBWUAbHO UCMOb30BaHa KAMeHTammn KnmeHta uam KnvneHtom
WU APYTUMU TPETbUMWU ANLAMU TaKMM 06pa3om, KOTOPbIM He COOTBETCTBYET 3aKOHY, KOHTPAKTY, XOPOLMM MaHepam, npasBuiam
XOpOoLLei TOProsan UaM Hopmam obLLero pUanYecKoro obasaTesIbHOro peryanpoBaHus.

OTBETCTBEHHOCTb:




- KnueHT HeceT nosiHyo oTBeTCTBEHHOCTL M Bo3mewaeT TLVD Financial Group no60oit yuiepb nnm yobITOK, BbI3BaHHbIN Tem GpaKTom, YTO
KNMeHT He BbINoNHWA 06a3aTesibHble Npoueaypbl, cBAsaHHble ¢ AML/CTF, KYC nav apyrum npymeHnMbIM 3aKOHO4aTE/IbCTBOM.
- KnueHT cornawaetca Bodmectute TLVD Financial Group, a TLVD Financial Group yaep:katb ¢ KiveHTa NOAHOCTbIO BO3MeLLEHME
ybbITKOB, TpeboBaHMI, 0653aTeNbCTB M PacxodoB (BK/AOYaA pasymHble cyaebHble W34epiKKM), BO3HWKWMKWE B pesynbrarte
MOLLEHHNYeCTBa, coBepleHHoro KameHTom uau knveHtamm KnmeHTa, nocpeacTBOM MOLLIEHHUYECKOrO MCNOAb30BaHUA cyeta TLVD
Financial Group (3a ucknoYeHMEM c/ly4aeB, KOr4a TaKoe MOLUEHHUYECTBO MOXKET bbiTb onpeaesneHo, Kak ocobas OTBETCTBEHHOCTb
TLVD Financial Group).
- Ecan KnneHT He cmoxKeT BbIMOAHWTB, cobntogaTb MAM HapyWUT Kakue-nnbo nosnoxeHus Hactoawmx O6wux ycnosui, Knunent
nonHocTblo BoamectuT TLVD Financial Group ntobble TpeboBaHMA TPETbUX CTOPOH U Ntobble cyaebHble pacxoabl MO 3awmTe.
- Ecnu KnveHT unm ero kKAmveHTbl HaHecyT yuwep6b TLVD Financial Group, Hapywus ntoboe nonoxeHue Hactoawmx O6WMx ycnosui
n/vnn BMMN nan nobble NpaBoBble MNOMOXKEHMUSA, CBA3aHHbIE C HacToAwmMMM O6wmumm ycnosuamu mu/van BMM, KaneHT 06sa3aH BepHyTb
TLVD Financial Group Bce Bbi3BaHHble 3TMM ylilepbom mnpsamble yObITKM, BKAKOYAsA Pacxofbl HA MPaBOBYIO 3alUWUTY U BHYTPEHHUE
npoueccyanbHble U3AEPKKN NO YNpPaBIeHUI0 BCEM MPOLECCOM, CBA3AHHbIM C 3TUM ylepbom.
KnueHT 06s3aH obecneunTb, 4Tobbl Ha CyeTe MMeNiocb AO0CTaTOYHO B HEOOXOAMMOWM BantoTe AeHer ANs BbIMNOJIHEHWUA, OTAABAEMOro
TLVD Financial Group pacnops»xeHus. Ecnv Ha cyeTe HeAOCTaTOUHO feHer B Heobxoaumoi Bantote U CTOPOHbI He JOrOBOPUAUCH B
nHom, To TLVD Financial Group BnpaBe oCTaBWTb pacnopsKeHwe HeBbiNosiHeHHbIM. TLVD Financial Group BnpaBe oTKasaTbca OT
AHHY/IMPOBAHMA pacnopsaXKeHUsa KNMeHTa NpUMHATOrO K BbiNoaHeHU0. Ecin pacnopskeHue asnsetca HenonHbim, TLVD Financial Group
BNpaBe onpeAennTb Cnocob BbINONHEHWA PACMOPANKEHUA, UCXOAA M3 NPAKTUKU M [06pbix PUHAHCOBbLIX ObblYaeB, WAW OCTaBUTb
pacnopseHue HesbiNo/sHeHHbIM. TLVD Financial Group He oTBevaeT 3a BbINOJIHEHHOE HA BbllWENPUBEAEHHbIX OCHOBAHUAX
pacnopseHve u 3a TpeboBaHWUA, KOTOPble BbITEKAKOT U3 HEBbINOAHEHUA pacrnopsaxkeHusa. TLVD Financial Group Bnpase nepeaaTb
MCMONHEHNe CBOMX 006A3aTeNbCTB YAaCTUYHO WM MOAHOCTbIO TpeTbMm AuLam, ecnn 3TO BblTeKaeT U3 cyTu obA3aTenscts Man
uenecoobpasHee A1A UCNONHEHUA 06A3aTeNbCTBa, yunUTbiBas UHTepecbl KaneHTa. TLVD Financial Group BbINOMHAET pacnopsseHue B
TEYEHWE BPEMEHW YCTAaHOB/JIEHHbIMW TMPaBOBbIMM HOpmamu U Ycnosuamu. TLVD Financial Group He oTBe4YaeT 3a CPOKM U
npeanucaHna, yctaHosaeHHble KnmeHTom man TpeTbum IMLOM, @ TakkKe 3a YObITOK NpUYMHEHHbI KaneHTom uam TpeTbum Anuom.
Ecnn KnueHT nsbABmMA KenaHue ana 3Toro uam Ha Cyete HeJOCTAaTOYHO AeHer ANA BbiNOAHEHUA pacnopsaxKeHus, TLVD Financial Group
BNpaBe npefocTaBuTb KAuWeHTy pacyeTHbIV KpeawuT ¢, uau 6e3, 3akNl4eHWA COOTBETCTBYIOLLEro A0roBopa B MUCbMEHHOW WAn
3NeKTpoHHOW dopme. B Takom cnydae CTOpoHbl 06roBapuBaloT NPOLLEHTLI, NAATbl 33 YCAYTM U MHble NoA/exallme ynaate CyMmbl B
3NEeKTPOHHOM ¢dopme npu 0653aTeNlbHOM UMcnonb3oBaHMM KogoB. TLVD Financial Group BnpaBe npekpaTUTb BO3MOMKHOCTb
MCMNO/b30BaHNA TaKOrO PacyeTHOTo KpeauTa, npeaynpeams KnveHta o6 aTom B pasymHoe Bpems.
KnveHT He moxeT oTo3BaTb 6e3HanMYHOe NiaTexHoe NnopyvyeHwe, ecn MNAaTeHoe MopyYyeHWe U CBA3AHHblE C HUM feHeXHble
cpeactsa 6o nonyyersl TLVD Financial Group. OKOHYaTeNbHOCTb PAcYeTOB MPU HAJIMYHOM MIATEXKHOM MOPYYEHUU HACTYMaeT C
MOMEHTa BblAayn AeHer KoHe4yHOMy nosydatento. MnaTekHoe nopyyeHWe TaKKe MPU3HAeTCA HEeBO3MOXHbIM K OTMeHe, Koraa
KnneHTOomM npu co3gaHum nnatekHoro nopyyeHua B cucteme TLVD&EasyPay BbibpaHo nose «lapaHTUMpoOBaHHOE niaTeXHoe
nopyyeHue», U naaTekHoe nopyyeHune nognucaHo. Mpu Bbibope nons «FapaHTUPOBAHHOE NATEXHOE nopydeHue» KAnMeHT LoKeH
ONNaTUTb KOMUCCUIO, YCTaHOBAEHHYIO B [pelickypaHTe. [na Toro, 4tobbl Npu co3daHUM NaaTexHoro nopyyeHusa y Knnenta 6bina
BO3MOXHOCTb BblbpaTb nosne «lapaHTMpPOBaHHOe NiaTe)Hoe nopyyeHue», KaneHT ponxeH npepoctasuTb TLVD Financial Group
cooTBecCTBytoLLEee 3aAB/eHMe.
Performance of orders
Before the performing the Customer’s order TLVD Financial Group has the right to require from the Customer to present proving
documents of a lawful origin of money used in bargain relations and has the right to keep order outstanding if the Customer does not
prove a lawful origin of the money used in Relations in the bargain. In addition to the normal requirements, the Customer initiating the
Payment Order shall provide TLVD Financial Group full information about the original payer. The client is obliged to fill in this
information of each Payment Order:

e if the Initial Payer is an individual (physical entity): full name of the payer, name, date of birth, citizenship, citizenship,

address;

* if theinitial payer is a legal entity: name, legal entity code, address, country of registration.
Upon a separate request from TLVD Financial Group he will provide TLVD Financial Group with client documents of the Customer and
a KYC questionnaire filled in by the Customer.
The client is fully responsible for ensuring that all data provided is correct. The Client understands that the lack of sufficient
information or the wrong way of provisioning can lead to the impossibility of making Paid orders ordered by the Customer or to late
payment or an erroneous payment transaction. If the Customer has not provided TLVD Financial Group with sufficient and correct data
provided for in this clause, TLVD Financial Group will not be liable to the Customer for any failure to perform or untimely or
incomplete execution of any such Transaction or any damage or damage caused, by mistake or inaccuracies that may arise from this.
In addition, TLVD Financial Group is not liable for any loss, damage, expense or expense incurred by the Customer or the Customer's
customers or by any party as a result of such delay or failure in processing such request.
Information supply on TLVD Financial Group request:
TLVD Financial Group also may request and in that case Client is obliged to provide TLVD Financial Group the following information as
soon as possible but not later than in 1 (one) working day:
- Full details of the Recipient (beneficiary) including personal information to include bank’s name and address, Recipient name and
address, account number, routing number, SWIFT, IBAN and other particulars of the Recipient account holders or Recipient related
information.
Additional details of the initial Payer such as:
- place of birth, passport number, account number, and other particulars of the initial Payer (if Payer is natural person);
- details about beneficial owner(s), authorized representatives of legal person, business activities and other particulars (if Payer is legal
person);
- to provide TLVD Financial Group with copies of personal documents of Client’s customer and KYC questionnaire filled by Client’s
customer, the Payment order of whom is initiated or executed.
- The reason for making particular Payment transaction. This means obtaining information on the purpose and intended nature of the
particular transaction or business relationship of Payer.




- Number of transfers made or to be made by particular Payer. This could include also the transfers which are directly or indirectly
related with a particular Payer.

- Other documents which could justify the need or reason of the particular Transaction.

- The documents of Client’s customer due diligence procedures related to any particular Payer, and Payer’s Transaction which has
been executed or is ordered to be execute through TLVD Financial Group System. Under this General conditions Client is obliged to
provide TLVD Financial Group the documents (or copies of the documents) and other information which Client has gathered
identifying the customer, verifying the customer's identity or completing other KYC procedures, ongoing monitoring of the business
relationship, business and risk profiles and other related actions.

- Client’s documents about applicable customers’ identification and identity verification procedures, KYC procedures, AML/CTF
procedures, Client’s licenses and permissions to execute payment transfers. Client agrees to provide information set forth in this
clause prior to signing this General conditions. Client agrees to inform TLVD Financial Group about any material changes of such
procedures and provide TLVD Financial Group with renewed versions of these procedures.

- Any other documents (whether or not in electronic form) or information relating to particular Client’s customer that has been
obtained by Client in applying the required legislative measures (due diligence, AML/CTF, other).

- Completed AML questionnaire provided by TLVD Financial Group. The Client must fill in and provide TLVD Financial Group with
completed questionnaire on AML measures which the Client applies in its activity. TLVD Financial Group has a right to ask the Client to
provide additional information and/or documents to verify the data provided in a questionnaire, i.e. rules and procedures on due
diligence, AML and other. TLVD Financial Group has a right time to time to ask the Client to renew data completed in a questionnaire
and to complete a questionnaire again.

- As legal or regulatory authorities may require additional information, either in respect of Payer or Recipient (beneficiary) or particular
transactions, Client agrees on TLVD Financial Group request to supply all such information, which any legal or regulatory authority may
require and/or which TLVD Financial Group may be required to supply at any time in relation to Client and/or any request. If in some
case Client has no information requested, Client informs about that but agrees to cooperate on obtaining such information if it is
possible.

- Other documents related to particular Transaction or Payer or Recipient (beneficiary).

- If the amount of information or documents which should be provided under this General conditions requires more time, the term of
provision of information and/or documents could be prolonged by agreement of both parties but should be reasonable and shall not
be in delay taking into regard that usually such information is required according to AML/CTF laws.

- In addition to potentially requesting documentation from Client, TLVD Financial Group may ask to complete and provide additional
information to verify Client’s customer’s identity. Client agrees to cooperate asking and providing such information in a reasonable
period of time.

- Client confirms that all information provided by Client under this General conditions or/and IPR is complete as of the date of this
General conditions.

If the incident referred to in section 636 (1) of the MERAS has or may have an effect on the financial interests of the clients, the TLVD
Financial Group will immediately inform the clients of the incident and of any measures that can be taken to mitigate the negative
impact of the incident.

AML (Anti-Money Laundering) /CTF (Counter Terrorist Financing) /KYC (Know Your Client) requirements:

- TLVD Financial Group as PSP institution is required under Anti-Money Laundering and Counter Terrorist Financing (AML/CTF)
legislation to carry out certain checks to confirm and verify the identity of users of TLVD Financial Group financial service. TLVD
Financial Group is also required to check that money transfers within TLVD Financial Group System are consistent with TLVD Financial
Group’s clients'/customers’ business and will not constituent a breach of any AML/CTF Laws. In this regard TLVD Financial Group may
request information from Client about Client and Client’s customers (initial TLVD Financial Group or recipients) who use the financial
service of TLVD Financial Group.

- Client as institution, if necessary, is also and first of all responsible for ensuring the proper procedures of Client’s customers
identification and verification, KYC procedures and AML/CTF measures taken before the initiating Payment orders within TLVD
Financial Group System on behalf of such customers. Client warrants that Client has and shall maintain for the duration of this General
conditions proper procedures of Client‘s customers due diligence, KYC procedures and AML/CTF policies.

- Client ensures to apply the relevant AML/CTF measures to ensure compliance with the relevant legislation. It shall at all times be the
Client’s responsibility to comply with the relevant anti-money laundering and counter-terrorism financing legislation when providing
its services to customers using TLVD Financial Group System.

- Client ensures Client conducts ongoing monitoring of the business relationship to ensure that the transactions being conducted are
consistent with the Client's knowledge of the customer, the business and risk profile, including, where necessary, the source of funds
and ensuring that the documents, data or information held are kept up-to-date.

- Client must also ensure it has adequate IT systems and/or responsible persons for monitoring and identifying potentially suspicious
activity related to AML/CTF.

- In particular, if payment is to be made to a third party individual, organisation or project TLVD Financial Group expect Client to
ensure that the recipients are not connected with organisations prohibited by the European Union, United Nations or the US Office of
Foreign Asset Control. If Client is unsure as to whether certain organisations or countries are subject to such sanctions Client can
contact and consult TLVD Financial Group employee responsible for AML/CTF measures.

- Client undertakes to observe all Anti-Money Laundering and Counter Terrorist Financing laws and regulations in relation to any
request and will use all reasonable endeavours to help TLVD Financial Group to do likewise in relation to payments coming from Client.
In particular, Client warrant that all the information given by Client about Client and its customers will be accurate and that the
ongoing and outgoing transfers will not constituent a breach of any AML/CTF or other applicable Laws and regulations.

- Client must ensure that no payments from or to restricted industries/ prohibited activity will be sent to TLVD Financial Group for
processing.

- The Client must ensure that no Payment transfer to/from a country subjected to international sanctions or for any other reason
included into the list of countries prohibited to cooperate with is received/provided for execution to TLVD Financial Group.

- Client warrants and represents, if necessary, that it has all licences and authorizations required for the execution of this General
conditions and the provision of payment services to it’s customers.
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- Client shall cooperate (and shall procure that its customers cooperate) with TLVD Financial Group to investigate any suspected illegal,
fraudulent or improper activity by customers.

- Client warrants that TLVD Financial Group System will not be misused by Client or Client’s customers or other third party in such a
way that is not in accordance with the law, contract, good manners, rules of fair trade or any general legally binding regulation.
Liability

- Client shall be fully liable and shall indemnify and hold TLVD Financial Group harmless in case of any damage or loss caused by fact
that Client failed to comply with or failed to execute obligatory procedures related to any AML/CTF or KYC or other applicable
legislation.

- The Client agrees to indemnify and keep TLVD Financial Group fully and effectively indemnified from and against all losses, claims,
demands, liabilities and expenses (including reasonable legal expenses) arising as a result of fraud on the part of Client or Client’s
customers or through the fraudulent use of the TLVD Financial Group Account (except where and to the extent that such fraud can be
identified as the specific responsibility of TLVD Financial Group).

- If Client fails to execute, comply with or breaches any provisions of this General conditions, Client shall fully indemnify TLVD Financial
Group a against any third-party claims and the costs of any legal defence.

- If Client or its customers cause damage to TLVD Financial Group by breaching any provision of this General conditions or/and IPR or
any legal provision related to the subject of this General conditions or/and IPR, Client is obliged to reimburse TLVD Financial Group all
caused direct damages, including legal defence costs, and internal procedure costs of managing the whole process related to this
damage.

The Customer is obliged to ensure that on the Account is present enough money in appropriate currency for the order fulfillment
given by TLVD Financial Group. If there are not enough money in appropriate currency on the account and the Parties have not agreed
in other TLVD Financial Group has the right to keep the order outstanding. TLVD Financial Group has the right to refuse from
Customer’s order cancellation accepted to fulfillment. If the order is not completed TLVD Financial Group has the right to advance a
method of order perfomance, proceeding from practice and kind financial customs or to keep the order outstanding. TLVD Financial
Group is not responsible for the order executed on the above mentioned bases and for requests followed from order default. TLVD
Financial Group has the right to transmit performance of the obligations partially or completely to Third party if it follows from an
essence of obligations or it is more expedient for discharge of an obligation considering Customer’s interest. TLVD Financial Group
executes an order during time established according to the law rules and Conditions. TLVD Financial Group is not responsible for terms
and instructions established by the Customer or the Third party and also for the loss caused by the Customer or the Third party. TLVD
Financial Group has the right to grant to the Customer the settlement loan with or without the conclusions of corresponding
agreement in the written or electronic form if the Customer has expressed desire for this or on the Account are not enough money for
order fulfillment. In this case the Parties negotiate about percent, fees for service and other payable sums in electronic form at
compulsory use of codes. TLVD Financial Group has the right to terminate possibility of using such settlement credit having warned the
Customer about during reasonable time.

The Customer cannot withdraw a cashless payment order if the payment order and the transferable monetary means under the
payment order have been received by TLVD Financial Group. In case of cash payment order the settlement finality occurs from the
moment of money withrawal to final recipient. A payment order is also considered as irrevocable when the Customer has chosen the
field ,,Guaranteed order” when compiling the payment order in the system of TLVD&EasyPay and has signed the payment order. The
Customer shall pay the fee stated in the Price list when choosing the field ,,Guaranteed order”. In order for the Customer to have the
possibility to choose the field “Guaranteed order” when compiling the payment order in the system of TLVD&EasyPay, the Customer
shall submit a relevant application to TLVD Financial Group.

Teenustasude, intresside ja volgnevuste kinnipidamine

Klient peab tagama piisava rahakoguse olemasolu Arvel selleks, et TLVD Financial Group saaks kinni pidada kdik teenustasud ja muud
tasumisele kuuluvad summad ja volgnevused vastavalt Tingimustele ja Kliendi heakskiitu mittendudvas korras Lepingus voi
Tingimustes kokkulepitud Arvelt. Teenustasud ja muud tasumisele kuuluvad summad peetakse kinni samas valuutas, milles tehing
teostatakse. Vdlgnevused peetakse kinni samas valuutas, milles need on tekkinud. Intresse arvestatakse ja makstakse vialja voi
debiteeritakse vastavuses Teenuse Tingimustega.

Lisaks tlaltoodule on klient kohustatud jargmistel juhtudel hivitama koik kahjud ja maksma trahvi summas 10 000 (kimme tuhat)
eurot:

- Kui regulatiivsed asutused voi muud finantsasutused — TLVD Financial Groupi partnerid — trahvivad TLVD Financial Groupi seoses
mistahes kdesolevate uldtingimuste punkti rikkumisega kliendi poolt;

- Kui mistahes finantsasutus — TLVD Financial Groupi partner — I6petab kdesolevate Uldtingimuste mistahes punkti rikkumise tottu
kliendi poolt arisuhte vdi sulgeb konto.

- Kui klient rikub mistahes RPV/TRT-ga seotud seadusi v8i maarusi (kaasa arvatud hoolsuskohustus, TOK protseduurid), ndustub klient
tagasivotmatult, et TLVD Financial Group vdib jatta endale TLVD Financial Groupile kdesolevate uldtingimuste ja IPRi alusel edastatud
mistahes rahasummad ja/vdi mitte tditma mistahes nduet, kui mistahes juriidilised v&i regulatiivsed ametiasutused TLVD Financial
Groupilt seda nduavad, ning sellisele toimingule ei kohaldu mingi intress ega mistahes muu kohustus TLVD Financial Groupi vastu.

- Klient kinnitab, et TLVD Financial Groupi poolt ndutud andmete mitteesitamine vdib olla pShjuseks teenuse osutamise peatamisele,
samuti kdikide TLVD Financial Groupi teenuste osutamise peamisele kdesolevate Uldtingimuste alusel ja rahasummade alles jatmisele,
kuni ndutud andmed on esitatud, ning sellisele toimingule ei kohaldu mingi intress ega mistahes muu kohustus TLVD Financial Groupi
vastu.

- Kui klient rikub oma mistahes kdesolevate uldtingimuste punktis satestatud kohustusi (andmete digeaegne esitamine), kohustub
klient maksma trahvi 100 (likssada) eurot iga andmete esitamisega viivitatud pdeva eest. Trahvi hakatakse arvutama neljandal
toopdeval alates paevast, mil TLVD Financial Group esitas teabendude.

- Kui klient ei saa TLVD Financial Groupi ndudmisel TLVD Financial Groupile esitada koopiaid kliendi kliendi, kelle maksekorraldust TLVD
Financial Groupi susteemis alustati vdi taideti, isiklikest dokumentidest ja TOK dokumentidest ja/vdi rikub oma kaesolevate
tldtingimuste punktides satestatud mistahes kohustusi, samuti kui klient algatas voi teostas kliendi kliendi maksekorralduse voi -
teatise, keda ei ole tuvastatud voi ei ole tuvastatud nduetekohaselt, kohustub klient tasuma trahvi 500 (viissada) eurot iga andmete
esitamisega viivitatud pdeva eest. Trahvi hakatakse arvutama neljandal t66paeval alates paevast, mil TLVD Financial Group esitas

teabendude.
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YpeprkaHue nnat 3a ycnyru, NpoL,eHTOB 1 3a4,0/KEeHHOCTEN

KnuneHT ponxeH obecneuntb Ha CyeTe AOCTAaTOUMHOE KO/IMYECTBO AeHer, 4Tobbl TLVD Financial Group morna yaep:katb Bce naatbl 3a
YCAYIM U UHble NoANexKalme ynaate Cymmbl U 3afl0/3KEHHOCTU B COOTBETCTBUM C YcnoBuamm u B 6e3 akuentHom nopagke co Cyeta,
oroBopeHHoro B [lorosope uan Ycnosuax. MnaTbl 33 yCAYTM U MHble NoA/eXallue ynaaTe CYMMbl YAEPKMUBAIOTCA B TOW BantoTe, B
KOTOPOW OCYyLLecTBAAETCA cAesKa. 3af0/MKEeHHOCTU YAEepKMBAIOTCA B TOW BajtloTe, B KOTOPON OHW BO3HWUKAU. [lpoueHTbI
pPaccyMTbIBAOTCA M BbINIAUNBALOTCA UK AebeTyloTcA B COOTBETCTBUM C YCNOBUAMMU YCYTU.

B pononHeHue K BblleckazaHHOMY B HacToAWwmx O6wmnx ycnosumax, KnmeHT ob6a3aH BbiNAaTUTb BCe YObITKM 1 WwWTpadsl B pasmepe 10
000 (aecsaTb ThicAY) €BPO B CAyYanX:

- Ecnu TLVD Financial Group 6yaeT owTpadoBaHa peryiaTUBHbIMU YUYPEXKAEHUAMU UAN APYTMMU GUHAHCOBLIMU YUPEKAEHUAMM -
napTHepamu TLVD Financial Group B cBf3u ¢ HapyweHuem KnmeHTom ntoboro nyHKTa HactosAwmx O6Lmx ycnosuii;

- Ecnm Kakoe-nnbo duHaHcosoe yupexaeHue - napTHep TLVD Financial Group, gonxkeH byaeT NnpekpaTtuTb Ae/10Bble OTHOWEHUA UK
3aKpbITb cyeT TLVD Financial Group B cBA3M ¢ HapyweHnem KnveHTom ntoboro nyHKTa HacToAwmx O6LWwmx ycnosuii.

- Ecan KnueHt HapywaeT nwobble nyHkTbl 30M04/®T wunam BMMN. (8 Tom uncne ycepaune, npoueayp KYC) KaneHT Tem cambim
6ecnoBopoTHO cornawaetca ¢ Tem, 4yto TLVD Financial Group moeT 3apesepBupoBaTb Heobxoaumblie cpeacTBa, NepefaHHble
Knuentom TLVD Financial Group B cootBeTcTBMM ¢ HacToAwmmmM O6wmmm ycnosuamu u/mnm B, ns-3a ao6oro 3anpoca, KOTOPbIA He
cmora npegoctasutb TLVD Financial Group napTHEPY lOpUANYECKOMY INLY UAW PEryanpyowemMy opraHy, a Takoe AeACTBUE He HeceT
HU NPOLLEHTOB, HU KaKon-1nbo apyrov orsetctBeHHocTn TLVD Financial Group nepeg Knnentom TLVD Financial Group.

- KnneHT noateep:KaaeT, YTo He npepoctasneHue, Heobxoaumor ana TLVD Financial Group nHdopmaumm, MoxKeT 6blTb NPUYMHOMN
NPUOCTAHOBKM TPAHCAKLMK, a TaK¥Ke B COOTBETCTBMM C HacToAwmmM OB6wmmu ycnosuamu u/vav BIM, obcayuBaHms 1 xpaHeHus
cpeacts KnvenTta TLVD Financial Group. B Takom cny4yae, KacaTeNlbHO AeHEXHbIX CPeAcTB, HeobxoanMble cBeeHMA He 0653aHbl ObITb
npepoctaBneHbl KAMeHTy M 3a Takne AeNcTBUA He JO/IKHbI HAUYNUCAATLCA NPOLEHTbI UAN NPUMEHATLCA Ntoban Apyras OTBETCTBEHHOCTb
TLVD Financial Group nepeg KnneHtom.

- Ecnm KnueHT Hapywaet Kakoe-nMbo M3 cBoux 06#A3aTenbcTB B HacToAwmx O6wux ycnosusx (CBoeBpeMeHHOE npenocTaB/ieHue
MHPopmauun) KnneHt obnasyetca BbinaatuTb WTpad B pasmepe 100 (cTo) eBPO 3a KakAbli AEHb MPOCPOYKM B MPesoCTaBAeHUU
Heobxoanmon nHpopmaumu. LLtpad HauMHAET OTCUMTBLIBATLCA HA YETBEPTbIN pabounii AeHb OT 3anpoca nHpopmaumm TLVD Financial
Group.

- Ecnm knneHT no npocbbe TLVD Financial Group He moxeT npegoctasnatb TLVD Financial Group KOnuu AnYHbIX LOKYMEHTOB U ApYTruX
Tpebyembix LOKYMEHTOB KAnMeHTa KAMeHTa, KTO MHULMUPOBA/UCMONHAN NAaTEXHOE NopyyeHue unu ysegomaeHve s cucteme TLVD
Financial Group, u/vnn Hapywwun Kakue-nmbo u3 cBoux 0683aTenbCTB HacToAwmMx OBLWMX YCNO0BMIY, a Takxe B C/lyyaax He
NnpefoCTaBAEHNM JOCTAaTOUHbIX CBEAEHUI No naeHTudUKauum, KnmeHt obssyetca Bbinnatutb wTpad 8 pasmepe 500 (NATbCcoT) eBpo 3a
KaXKablM AleHb 3aZlepPXKKN B NpeaocTaBneHnn Tpebyemont nHpopmaumu. LWTpad HauMHaeT OTCUMTLIBATLCA HA YeTBepTbIM pabounii AeHb
¢ 3anpoca nHdopmaumm TLVD Financial Group.

Deduction of fees for service, interests and indebtedness

The Customer should provide enough money on the account for TLVD Financial Group could withhold all fees for service and other
payable sums and indebtedness from the Account according to the Conditions and without acceptance order stipulated in the
Agreement or in the Conditions.

Fees for service and other payable sums are withheld in that currency in which the bargain is carried out. Indebtedness is withheld in
that currency in which it has been kept. Interests are charged and paid or debited in accordance with service conditions.

In addition to said above, Client obliges to pay all damages and a fine in amount of 10 000 (ten thousand) euro in cases:

- If TLVD Financial Group shall be fined by regulatory institutions or other financial institutions — partners of TLVD Financial Group in
relation to Client’s breach of any of clause of this General conditions;

- If any financial institution — partner of TLVD Financial Group shall terminate business relationship or close account in relation to
Client’s breach of any of clause of this General conditions.

- If Client breaches any AML/CTF related laws or regulations (including due diligence, KYC procedures) Client thereby irrevocably
agrees that TLVD Financial Group may retain any funds transmitted to TLVD Financial Group pursuant to this General conditions and
IPR and/or not fulfil any request if TLVD Financial Group are required to do so by any legal or regulatory authorities and such action
shall not bear interest or any other liability against TLVD Financial Group.

- Client confirms that failing to provide information required by TLVD Financial Group could be a reason to suspend the service as well
as all TLVD Financial Group service under General conditions and retain the funds until information required shall be submitted and
such action shall not bear interest or any other liability against TLVD Financial Group.

- If Client breaches any of its obligations stated in clauses of this General conditions (provision of information in time) Client obliges to
pay a fine of 100 (one hundred) euro for each day of a delay to provide required information. The fine starts to be counted on the
fourth working day from TLVD Financial Group’s request of information.

- If Client by the request of TLVD Financial Group cannot provide TLVD Financial Group with copies of personal documents and KYC
documents of Client’s customer, the Payment order of whom is initiated or executed within TLVD Financial Group system, and/or
breaches any of its obligations stated in clauses of this General conditions, also in cases when Client initiated or executed the Payment
order or notification of Client’s customer who has not been due identified or has not been identified, Client obliges to pay a fine of 500
(five hundred) euro for each day of a delay to provide required information. The fine starts to be counted on the fourth working day
from TLVD Financial Group’s request of information.

Tingimuste tolgendamine

Kui seda nduab kontekst, tdhendavad Tingimuste tekstis ainsuses olevad s6nad mitmust ja vastupidi. Kui Tingimustes ei ole fikseeritud
teisiti, siis punktid, millele Tingimustes viidatakse, tdhendavad vastavaid punkte Tingimustes. Tingimuste peatiikkide ja punktide
pealkirjad on mdéeldud vaid lugemise lihtsustamiseks ja mitte mingil maaral ei mdjuta peatiikkide ja punktide sisu télgendamist. Iga
Tingimuste punkti tdlgendatakse koos vastavate teiste Tingimuste punktidega, lahtudes Tingimuste md&ttest ja eesmargist ning Poolte
vastastikkusest praktikast. Juhul kui ilmneb lahknevusi v&i erinevaid tdlgendamisvdimalusi Tingimuste tekstides eesti keeles ja
voorkeeles, tuleb eelistada eestikeelset teksti.

TpakToBKa Ycnosuii

Ecnu Toro TpebyeT KOHTEKCT, CNOBa B €4MHCTBEHHOM uucine B YCNOBUAX O3HAYAlOT MHOMKECTBEHHOE YMCAO M HaobopoT. Eciu B
YcnoBuax He 3adMKCMPOBAHO MO MHOMY, TO MYHKTbl, Ha KOTOPbIE CCbINAOTCA B YCNOBWAX, O3HAYAlOT COOTBETCTBYIOLLME MYHKTbI



Ycnosuit. 3arnasua rnaB U NyHKTOB YCNOBWIA CAYKaT TONbKO AN OBNErYeHMs YTEHUA U HW B KOEW Mepe He B/WAT Ha TPaKTOBKY
cofieprKaHuaA rnas v NYHKTOB. Kaxabllii NyHKT YCNOBWIA TPaKTyeTCA BMECTE C COOTBETCTBYIOWMUMU APYTMMU NYHKTamMK YCN0BUiA, ucxoas
M3 CMbIC/1a U Lenn YCNOBUIA M B3aUMHOW MPaKTUKKU CTOPOH. EC/IM TeKCTbl YCNI0BUI Ha 3CTOHCKOM U MHOCTPAHHOM fA3blKaxX pacxoaaTcs
WM MOHWMAIOTCS MO-Pa3HOMY, MPUOPUTETHBIM ABNAETCA TEKCT HA ICTOHCKOM fi3bIKe.

11. Conditions Treatment

Words in a singular in Conditions mean plural and on the contrary if that is required by a context. If in conditions it’s not recorded
another, item on which is referred in Conditions means corresponding Condition’s item. Condition’s titles of chapters and items serve
only for simplification of reading and do not influence at treatment of the chapters and items contents. Each Condition’s item is
treated together with the other corresponding Conditions items, proceeding from sense and the purpose of Conditions and mutual
practice of the parties. If texts of Conditions in the Estonian and foreign languages differs or are understood differently, the text in the

Estonian language has priority.

Tihelepanu! / BHumanue! / Attention!

Korrektse raha kandmise jaoks Kliendi maksekorralduste taitmiseks, TLVD Financial Group-i arveldusarvele tGlekandmisel on vajalik reas Makse

detailid markida:

Unikaalse koodi (mida véljastab TLVD&EasyPay slisteem), edasi — “Kliendi kontole”, ning edasi - kliendi nimetus (v6i nimi). Naidis:

NNNN123456NNNN Kliendi kontole OU Firma

/ 0N KOPPEKTHOTO 3a4nCIeHUA CPEACTB A1 UCMONHEHMUA NNATEXHbIX NOpyYeHuit KnneHTa, Nnpu nepeymciaeHmm Ha pacyeTHole cieta TLVD
Financial Group Heobxoaumo B nosie [leTanun naateka ykasaTb: YHUKaNbHbIN Kog (Bblgaetca cuctemont TLVD&EasyPay), ganee “Ha KnnmeHTCKui
cyet”, panee - HasaHue (Mam uma) Knnenta. Mpumep: NNNN123456NNNN Ha KnueHTtckuii cuetr 000 dupma
/ For correct credit of funds for execution of Customer's payment orders, while transferring to the account of TLVD Financial Group, it is
necessary to specify the Unique code (given by TLVD&EasyPay system) in Payment details, then “to Customer account”, then the name of the
Customer. Example: NNNN123456NNNN To Customer account Firma LLC

TLVD Financial Group

TALVEAED AS

Reg.nr/ID: 10005139

74011, Talveaia tee 12, Pringi kula, Viimsi, Harjumaa, Estonia.
INN/KPP: 9909381494/775087001

http://tlvd.eu, info@tlvd.eu, skype: tivd_info

Bank: PAYSERA LT UAB

Bank address: Ménulio 7, Vilnius, Lietuva

SWIFT: EVIULT21XXX

IBAN (EUR SEPA ONLY): LT64 3500 0100 0274 0683

Bank: QIWI BANK JSC

Bank address: Microdistrict Chertanovo 1A bldg 1
SWIFT: BELERUMM

EUR: 40807 978 6 0003 0000001

USD: 40807 840 0 0003 0000001

RUB: 40807 810 7 0003 0000001

Allkiri/ Nognucsk / Signature:
Vadim Pavlov
(juhatuse esimees / npeacegatens npasneHus / chairman of board)

22-Feb-2018

Klient/ Knuent/ Customer

COMPANY:
Reg.nr.:
Address:
VAT/Nr.Licenses:
http:

Bank:

Bank address:
SWIFT:

IBAN:

EUR:
USD:
RUB:

Allkiri/ Nognucsk / Signature:

(seaduse alusel / no 3akoHy / by law)

31-Jan-2018
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